
Assistive Technology Services “Flo” Chart

Meet Flo.

Flo has
 a disability.

Flo needs AT. 

Public Awareness
AT informational 

materials 
interest Flo.

Information and 
Assistance Flo calls the 

AT help line
 for more info.

DemonstrationAT pro shows 
Flo products 
and how to 

use them.

Lending
Flo asks to 

borrow
the product.

Acquisition

Flo likes 
 the product 

and wants 
to own it.

Re-Utilization

Flo decides 
to donate or sell 

the product.

Flo gets a 
reused product 

at no or little cost. 

State Financing

Flo gets 
help to acquire
 new product.

Flo looks for 
another 
product.

Flo keeps 
the product 
indefinitely.Flo is happy 

with her AT!


