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To start New Year off, I would like to recommend that we meet on a monthly basis to ensure the accomplishment and success of the goals we want to achieve. We also need to expand our committee membership to ensure we have enough “help” to work on different projects. 

“Effective Communication Goals” FOR 2016 and 2017

1. AVAILABILITY OF EQUIPMENTS
a. California as a guide for equipment choices	
b. Explore the feasibility of the voucher programs
c. Equipment Programs
a. Assistive listening systems and devices
b. Telephone handset amplifiers
c. Hearing aid compatible phones
d. Text telephone (TTYs)
e. Videophone
f. Captioned telephone
g. Other voice, text and video based telecommunication products
h. Videotext displays
i. Screen reader software
j. 7-1-1 and associated options



2. DEDICATED WEBSITE FOR DEAF AND HH USERS
a. Similar to GLAD-Greater LA Agency on Deafness. Inc.
i. Include the followings	
1. Human Services (Awareness)
2. Qualified Interpreters Referral 
       Someone who is able to interpret effectively, accurately, and impartially, both receptively and expressively
	a. Medical 
	b. Legal
3. CART Referral
4. Health Education 
5. Education and Training
6. Employment
7. Senior Housing	


[bookmark: _GoBack]
8. Equipment Programs
a. Assistive listening systems and devices
b. Telephone handset amplifiers
c. Hearing aid compatible phones
d. Text telephone (TTYs)
e. Videophone
f. Captioned telephone
g. Other voice, text and video based telecommunication products
h. Videotext displays
i. Screen reader software for legally blind
j. 7-1-1 and associated options


b. Create a booklet of resources that can be used while the web site is being created.


3. CAPTIONING ON STATE AND LOCAL WEBSITES 
ADA requires that title II entities (State and Local Governments) and title III (business and nonprofits) communicate effectively with the people who have communication disabilities.
	
a. Public access to the government meetings
b. Explore which office has done this and to contact those to check feasibility.
c. CART (Real time captioning) providers mandatory at all gov’t meetings
d. Create a booklet of resources that can be used while the web site is being created.
e. Dedicated Staff
i. Website developments
ii. Website Maintenance
iii. Develop training programs to teach staff about ADA’s requirement for communicating effectively with people who have communication disabilities.
	

 Notes:

These goals should be part of strategic planning.

We need to look into the time requirements of the three areas and to determine the whether there is a need for change of laws or procedures.
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