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Dear Governor Sandoval

We the undersigned, are members of the Assistive Technology (AT) Council, a committee of the State's Division of Aging and Disability Services. Our working committee is charged with promoting the development and expansion of assistive technology programs and concepts on a statewide basis. We also promote assistive technology uses for Nevada citizens with disabilities in order to maximize their access, participation, empowerment, independence, and productivity without which they would not have equal access as all other citizens in the state already have.  http://adsd.nv.gov/Boards/ATCouncil/ATCouncil/

It is in this capacity we are writing you Governor Sandoval with great concern. The members of the Assistive Technology (AT) Council are made up of a majority of assistive technology users with disabilities, and professionals who work with assistive technology. Meeting as users and professionals a common issue has been coming to the fore in the past few years. This common issue is that many Nevada Citizens with disabilities are being discriminated against because they are not able to gain access to State Websites or Electronic Information Technologies (EIT). The Council wanting to make sure that these were not just isolated incidences asked the local chapter of the National Federation of the Blind to investigate and report on whether or not this was a statewide issue. Five members reported back and their findings were alarming. Each member found consistent inaccessible issues. These issues ranged from not being able to navigate websites using screen reader technologies, to online forms that were either difficult to fill and totally impossible to complete, and “Web-links that are either broken” or led to completely inaccessible sites.

“One NFB investigator, when opening a state site, found a button that said, ‘To get started, click the ‘Access Nevada’ button below.’” These directions work fine for a sighted person but a person who is blind and reliant on a screen reader, if that visual description of button is not labeled properly, then the site is completely inaccessible as it was in this situation. In this case it also illustrates the real damage that inaccessibility causes the citizens of Nevada. The NFB investigator, a mother of five who is blind in this case was applying for nutritional benefits for her children and was stopped dead in her effort due to an inaccessible website.

The next section of the letter will contain the Legal Framework that outlines the Federal Laws that are being violated by the inaccessibility that is perpetuated in Nevada websites across the state.
This part contributed by Scott Youngs

"The Americans with Disabilities Act (ADA) and, if the government entities receive Federal funding, the Rehabilitation Act of 1973, generally require that State and local governments provide qualified individuals with disabilities equal access to their programs, services, or activities unless doing so would fundamentally alter the nature of their programs, services, or activities or would impose an undue burden. One way to help meet these requirements is to ensure that government websites have accessible features for people with disabilities…” (U.S. Department of Justice, Civil Rights Division, Disability Rights Section, June 2003)


The letter will conclude with recommendations to Governor Sandoval that will help lead to statewide accessibility standards and equal access for all.
This part contributed by Thomas Kearns

Recommendations:

1.      Designate an employee as the web accessibility coordinator that will outline grievance procedures and policies on how to file complaints and accessibility request. This Web Accessibility Coordinator will establish an administrative structure, which may include an office or department with associated policies and procedures. It will also include an advisory committee that will provide oversight and input into the process.

2.       Hire an independent advisory committee that will be made up of persons with disabilities, including, at a minimum, individuals who are blind, deaf and  have physical disabilities (such as those limited in the use of a mouse), to test Nevada's Webpages for ease of use and accessibility barriers.  In turn, Nevada State will be responsible for reasonably compensating for services done by these persons on this committee.

3.       Adopt, implement, and post online policies that Nevada's web pages will comply with at a minimum, WCAG 2.0 AA Accessible Standards

4.       Distribute the policy to all employees and contractors who design, develop, maintain, provide website content or have the responsibility for its websites, or, and technical support

[bookmark: _GoBack]5.       Provide training to website content personnel on how to design, develop and maintain all web content and services to be accessible by persons with disabilities

6.       Incorporate provisions ensuring that all Nevada web pages comply at a minimum, WCAG 2.0 AA Accessible Standards

7.       Incorporate into the performance evaluations of the web accessibility coordinator and all employees and contractors who design, develop, maintain, have the responsibility for Nevada's websites, provide website content, technical support, or customer service.

8.       Assess all Nevada State owned existing web content and online services for conformance with, at minimum, WCAG 2.0 AA Accessible Standards.

9.       Provide a notice, prominently and directly linked from its homepage, instructing visitors to its websites on how to request accessible information.  The link shall provide at least two methods to request accessible information, including an accessible form to submit feedback

10.   Provide a notice, prominently and directly linked from its homepage, soliciting feedback from visitors to its websites on how to improve website accessibility.  The link shall provide at least two methods to provide feedback, including an accessible form to submit feedback

11.   Ensure that Nevada's websites and all online services, including those websites or online services provided by third parties on which Nevada State relies to provide services or content, comply with, at minimum, WCAG 2.0 AA Accessible Standards; and

12.   Assess all proposed online services to be offered by Nevada before they are made available to the public for conformance with, a minimum, WCAG 2.0 AA Accessible Standards. This evaluation in part will be carried out by the independent advisory committee made up of persons with disabilities including, at a minimum, individuals who are blind, deaf and have physical disabilities (such as those limited in the use of a mouse), to test its pages for ease of use and accessibility barriers.
