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1. Identify the State ADA coordinator, grievance procedures and policies about how to file a complaint. 

2. Recommend the state establish an administrative structure which may include an office or department with associated policies and procedures that discuss the issue. It would also include an advisory committee that would provide oversight and input into the process. 

3. Write a letter to the governor’s office or other applicable agency that would include background framework regarding the issue that will lay out research and personal stories from individuals with disabilities regarding the issue as well as recommendations to move this issue forward. 

4. Assist in providing community based training to agencies, service providers, vendors of service and people with disabilities regarding the issue.
