CAS REPORT
Interpreter Pool
· We have not filled positions in the Interpreter Pool and are hoping for approval to make the positions state positions.
NOTE: We did receive feedback from several sources that if these positions were state positions, (including benefits and retirement) we may have had more interest in those positions. 
Nevada needs a four year Interpreter Training Program (ITP)
A four year degree Interpreter training program has been approved for Nevada State College.
Interpreter/CART Registry
Interpreter/CART Registry
•             There are 170 active registrations and 7 pending applications in the registry.
•             Total Number of CART: 7
•             Total Number of Community: 75 only registered as community type. However, there are 93 which include 18 individuals who applied for both registration types – meaning they are registered to work within the   community and educational settings. 
•             Total Number of Educational: 70 only registered as Educational type + the 18 who are dually registered; total 88. 
•             Total Number Undetermined (In the Work Queue): 7 (Awaiting additional information from applicants)
SOCS:
SOCS has completed their 5 year Strategic Plan and will place the topic on the agenda for each SOCs meeting going forward. 
Legislative spotlight:
BDR 145: This bill would alter the “Interpreter Pool” positions into State positions. There would be two positions in Southern Nevada and two in Northern Nevada. Pool staff would be available for ADSD meetings, and would serve as back up for state agencies that have used our states’ MSA contracts and are still not able to find interpreters. The pool would also serve as mentors to other interpreters in the community.
BDR 604: This bill’s intent is to turn the current SOCS subcommittee into the “Nevada Commission for Persons Who Are Deaf, Hard of Hearing or Speech Impaired. The Governor would appoint a Director of the Commission, and appoint new members as the SOCS members’ terms end. 
Deaf Service Centers:
The Deaf Centers of Nevada continues to work successfully with the Deaf Community to provide advocacy (Access to services) and Equipment distribution. Through February they have had 516 cases, 209 of those cases include equipment distribution. 
Relay Nevada:
All states are mandated by the FCC (Federal Communications Commission) to provide Traditional Relay Service (TRS) and CapTel relay.  States need to become certified through the FCC every five years in order to be able to provide those services. In September of 2017 ADSD will provide the necessary information and documents to become recertified for the following 5 year period.
Annually, ADSD reports to the FCC the number of complaints and their status to the FCC. This was completed for FY 16 covering the time period of June 2015 to May, 2016. with 19 complaints regarding TRS all with resolution activities attached. (Down from 26 the prior year.) CapTel had zero complaints, the same as the prior year. 
ADSD is also required to report on number of minutes and price per minute annually to the FCC. This is proprietary information and has been reported to the FCC in January of FY 17.
Trends:  Currently there is a major shift in technology toward the use of Video Phones.
Source: https://www.fcc.gov/consumers/guides/video-relay-services
“Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator – called a “communications assistant” (CA) – so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS.” 
Note: States should be aware that the Federal government pays the costs of any form of internet based relay, such as Internet relay, Text relay, Video phone relay, and Internet based CapTel as the technology to determine the origin of the call is not available as it is for phone line based relay calls. States are charged for the phone line based calls by where they originate; not where they end up. 
There are attempts being made to develop the technology to determine the origin of the calls. When this is possible, the costs may be shifted to individual states which would substantially increase the costs for states to provide mandated relay services. ADSD staff attends NASRA (National Association of State Relay Administrators) annually and receives updates on trends and issues related to all types of relay services.

