
Nevada’s Person Centered Training
Certification Program
As Nevada moves toward a person centered service delivery system, opportunities need to exist to certify staff and partners in the person-centered philosophy.  This process compliments and integrates efforts of various projects including the Person Centered Thinking initiative, CBC provider training efforts, and LTCO facility training efforts.  The state’s certification program includes 2 levels: 
Level 1
Intake staff, support staff, indirect service staff, and partners.
· Introduction to Person Centered Practices* – overview of the philosophy, basic principles, consumer rights and responsibilities, and definitions. Includes training on People First Language.
· Communication 101* – introduction to Motivational Interviewing, Cultural Sensitivity, Disability Awareness, Avoiding Ageism and Abelism. 
· Introduction to Public Programs* – includes 5 modules that provide overviews of public programs for people with physical disabilities, children with special needs, individuals with intellectual/developmental disabilities, older adults, and lifespan programs. 
· NWD System Overview – includes an overview of the key functions of Nevada’s NWD system. Provides training on how to link to partners performing key functions in the NWD system.  
Level 2
Person Centered Counselors (aka Options Counseling staff) conducting pre-eligibility determinations and linking to private pay resources.  
· All Level 1 courses
· Introduction to Options Counseling* – basic principles of person centered counseling, guiding principles, and protocols for Options Counseling. 
· Communications across Services* – in depth exploration of motivational interviewing, cultural sensitivity, active listening, and reflective questioning. 
· [bookmark: _GoBack]Serving Private Pay Individuals* – training on services and resources for private pay individuals.  
· Person Centered Thinking – 2 day in-person course that provides tools and foundational knowledge for person centered counseling and person centered planning. 
· Person Centered Planning* –overview of the components of a person centered plan, implementing plans, and ongoing maintenance/review of plans. 
· Continuing Education – in depth training on Nevada’s public programs offered by SME throughout the system on a rotating schedule.  Schedule is determined annually and offered via webinar. 
· SHIP Counseling – comprehensive training on Medicare A, B, C, and D; also includes an introduction to MIPPA and Senior Medicare Patrol.  
*Draft modules completed through the ADRC program
***Phase 2 will develop formal State Standards (using OC Job Duties) and Recertification program.
