Person Centered Counseling
Statewide Standards – Leadership Update
Agenda
1. Summary of Project 

2. Review Certification Program Outline – Draft. 

3. Next Steps
NWD System – Partners and Functions
*NWD Partners:
· Aging and Disability Resource Centers
· Family Resource Centers
· Centers for Independent Living
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Definition
“The Person-Centered Counseling function will serve as the formal “point of entry” into the LTSS system for individuals and their families who need, or may at some point need, LTSS, and will take place in a variety of settings.  The NWD Person-Centered Counseling function embodies person-centered planning and the Elements below are consistent with the 2014 HCBS Rule…” (NWD System National Key Elements)
Formal Definition (National Options Counseling Standards, June 2012)
Options Counseling is an interactive process where individuals receive guidance in their deliberations to make informed choices about long-term supports. The process is directed by the individual and may include others that the person chooses or those that are legally authorized to represent the individual. Options counseling includes the following steps: 
1) A personal interview to discover strengths, values, and preferences of the individual and the utilization of screenings for public programs, 
2) A facilitated decision support process which explores resources and service options and supports the individual in weighing pros and cons, 
3) Developing action steps toward a goal or a long term support plan and assistance in applying for and accessing support options when requested, and 
4) Quality assurance and follow-up to ensure supports and decisions are working for the individual. Options Counseling is for persons of all income levels but is targeted for persons with the most immediate concerns, such as those at greatest risk for institutionalization.
Key Elements
The following are key elements of the Person Centered Counseling function: 
	· Individually-Led
· Personal Interview
· Development of a Person-Centered Plan
· Facilitating Access to Private Sector Services and Supports
	· Facilitating Access to Public Programs
· Specialized Person-Centered Counselors
· Follow Up


Note: In the literature, the terms ‘Person-Centered Counseling’ and ‘Options Counseling’ are used synonymously. 
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