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MEETING NOTICE AND AGENDA

Name of Organization:	Subcommittee on Communication Services for Persons Who Are Deaf or Hard of Hearing (SOCS) and Persons with Speech Disabilities of the Nevada Commission on Services for Persons with Disabilities 

Date and Time of Meeting:		July 13, 2016 
9:30 a.m.

Videoconference Location:		Division of Child and Family Services
					4126 Technology Way, Large Conference Rm. 
					Carson City, NV 89706				


	
Videoconference Location:	 	Division of Child and Family Services
6171 W. Charleston Blvd. Conference Rm. A
Las Vegas, NV 89146
					
					
To join the meeting by phone, dial 1-888-251-2909 and enter the access code 8985078 when prompted. Persons in Northern Nevada requiring sign language service can call their VRS providers; give them the dial in information in order to access the meeting.

 Draft Minutes

Members present: Gary Olsen, Eli Schwartz, Mike Eifert, Cindy Roller, Sal Fiorentino, Jeff Beardsley, 
Guests: Kevin Carter, Beth Slough, David Daviton, Kim Johnson (Interpreter), Tori Jaramillo (Interpreter), Kristi Matheson (Interpreter), Kacy Curry, Caroline Bass, Ellen Thompson, Christa Cervantez, Gary Levine
Staff: Rique Robb, Jane Gruner, Betty Hammond, Desiree Bennett


I. Welcome, Roll Call and Introductions 
Gary Olsen, Chairperson

II. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

Mr. Daviton commented that he would like to know where Deaf services are in the north. The Deaf Center opened on July 1st and he has not heard from them. He stated concern that Deaf Centers of Nevada has not collaborated with the community as promised. He stated that he and the rest of the community feels left out and he would like to have more information to tell them. 
Mr. Olsen asked if Mr. Daviton has reached to the Deaf Centers. Mr. Daviton has not done so. 

Ms. Gruner informed the Committee that she will be retiring August 12th and a replacement has not yet been announced. Everyone will receive contact information for the Administrator once they have been appointed. 
The Committee thanked Ms. Gruner for her service to the committee and community. 

III. Approval of Minutes from the April 13, 2016 Meeting (For Possible Action)
Gary Olsen, Chairperson
Ms. Roller made a motion to approve the minutes with a corrected typo. Mr. Schwartz seconded the motion. Motion passed. 

IV. Discussion and Possible Recommendations For RCC Captioning Option for Hamilton Contract (For Possible Action)
Beth Slough, Hamilton Relay 

Ms. Slough stated that Tearra from Hamilton Relay has recently resigned as the outreach coordinator. 
Ms. Slough gave a demonstration for the Committee on Remote Conference Captioning. RCC provides Real Time Captions for conference calls. The difference between RCC and traditional CapTel is that it makes use of CART services. It is simple to setup using a conference bridge and a computer, tablet or smartphone with access to the internet. The conference reporter would dial up the conference bridge and then connect to the website. Scheduling an event is also simple. It can be completed online by filling out a request form. If the State of Nevada decides to select this feature to add to their program, a link would be established on the relay Nevada website where consumers can connect from with a 24 hour advanced notice request. 
Mr. Levine commented that RCC is $3.74 per minute with additional rate options depending on length of meeting and day of the week. 
Hamilton will provide follow up information on which states are already using RCC and rates for the Committee.  

V. Discussion and Possible Recommendations to Status and Updates from the Chair  (For Possible Action)
· New SOCS members; procedure going forward
· Captioning at the Legislature 
· Interpreter Training Program
· ASL as a foreign language
· Plans for “Taste of Technology” events (Work group)
· Commission
· Work Groups
Gary Olsen, Chairperson	

Mr. Olsen introduced Jeff Beardsley and Sal Fiorentino as the newest members of the Subcommittee on Communication Services. 

Mr. Olsen stated he met with Rick Combs and Dr. Hardy before the Legislative Committee on Seniors, Veterans and Adults with Special Needs meeting about the cost of captioning versus interpreters at Legislative meetings. 

Mr. Olsen passed out the work session document from the legislative interim committee and stated that there are three out of fourteen items related to the deaf community.  One of the top priorities of this committee is establishing a Deaf and Hard of Hearing Commission. It is also a part of the end goal of strategic planning. The second priority is the letter to NSHE to develop an Interpreter Training Program. The third priority is to call attention to the Legislature to change their current contracted interpreters, to full time paid state employees.

Mr. Eifert questioned why the document says to abolish the Subcommittee on Communication Services (SOCS) and introduce a new subcommittee with new members. He stated that he is in support of a Commission but does not agree with development of a new subcommittee with no government oversight.  Mr. Olsen stated that the process would be a transition and change in authority rather than abolished. Currently the SOCS reports to the Commission on Services for Persons with Disabilities (CSPD), who is then an advisory committee to ADSD. 
Mr. Eifert stated that the Subcommittee has done a lot of work. During the 2015 legislative session; the SOCS brought up a great deal of positive change, including the removal of the Public Utilities Commission oversight.  He also commented that the proposed membership of the new Commission is mostly headed by the Nevada Association of the Deaf and does not include representation from the telecommunications industry that is financially invested. It is the rate payers that pay the TDD surcharge; telecommunications needs to be involved at any and all levels. 

Ms. Roller stated her concerns about how items were chosen to be placed in the work session document. There were other priorities brought up at the Legislative committee on Seniors, Veteran and Adults with Special Needs by the SOCS, such as the newborn hearing screening, that was not included in the document. 
Mr. Olsen stated that the document is incomplete, but it is an introduction to the concept that the Legislature wants to hear and analyze. He commented that the reason two members from the NAD would be on the Commission is to eliminate oppression and the idea of audism. 
Ms. Gruner stated that Mr. Olsen and Marsheila Lions from the LCB and developed the document together. Ms. Gruner’s ideas of a Commission would include government oversight similarly to the CSPD or COA. The membership would stay the same; the SOCS would just have more authority than it currently does. The CSPD and COA have membership regulations and Commission responsibilities spelled out under the NRS. Ms. Gruner and Mr. Eifert both agreed that the current $.08 surcharge would not be able to adequately fund a standalone deaf and hard of hearing bureau. 
Ms. Gruner stated the SOCS is the midst of developing a strategic plan which would provide a pathway to where the committee sees Nevada going in five or ten years. Legislatures need to know that these recommendations are from the community. 
Mr. Eifert expressed concern that the recommendations listed in the work session document were not approved by the committee and is not comprehensive of the community and committee needs. He asked all available members of the committee to attend the Legislative Committee on Seniors Veterans and Adults with Special Needs meeting on July 18th.  It is important because the interim committee is starting to develop their BDRs for the next session.  
Eli suggested withdrawing the proposal from the interim committee until the complete SOCS has time to review and revise the work session document. 
Mr. Olsen stated that the document was put together from some ideas that the SOCS discussed and is not an official filing. It is a proposal for the interim committee to consider with feedback. 
Ms. Robb recommended not withdrawing the proposal as it will derail any progress that has already been made and the Committee will have to start from scratch two years from now. 
Mr. Olsen asked the Committee to focus on the big picture and to work collaboratively with each other and the Legislature. He commented that at the NAD conference last week presented on their priorities and the difficulties they are facing; including the elimination of Deafness. Deaf people do not want to become hearing. There are a lot of issues related to communication and employment that need to be addressed. He stated that the Department of Motor Vehicles (DMV) discriminates against deaf people and refuses to allow them to use an interpreter. Many Deaf people cannot drive because they are seen as low functioning because they are Deaf. Lack of communication is the problem. 
Mr. Fiorentino stated that he has experienced the same problem with the DMV in Las Vegas. 
Mr. Olsen stated that deaf people are also forced to go without interpreters at hospitals. A Deaf commission will have the authority to make these kinds of changes. He also stated he went to the NAD conference recently and learned 46 other states had laws passed that recognize ASL as a foreign language. UNR refuses to recognize ASL. 
Mr. Olsen stated that education can be addressed through the commission; service groups is not the place for those discussions. We need to find alternative means of overcoming problems that oppress Deaf people. There is some terrible oppression going on. Colonialism is happening that is pushing us down; the privileged group of people here is not doing what is just for deaf people. The use of technology can assist with the needs of the community. 
 
 He stated that the Commission would help the deaf community and hearing community. It will help hearing individuals who do not know how to sign or know anything but take over and run the world. 


VI. Discussion and Possible Recommendations to the Subcommittee on Communication Services (SOCS) Bylaws, Membership Terms and appointment process (For Possible Action)
Gary Olsen, Chairperson

Mr. Eifert provided the committee with proposed changes to the SOCS bylaws (Attachment A). Ms. Roller made a motion that the changes outlined in the attachment be updated on the ADSD website and to continue the discussion on bylaw changes in a SOCS work session meeting.  Mr. Beardsley seconded the motion. Motion passed. 

Mr. Olsen would like to develop individual workgroups to discuss the following:
SOCS Budget 
Assistive technology- explore new technology 
Bylaws and Roles and responsibilities
Interpreter policies for the pool 
Goals and objectives for DCN
Legislative Actions 

       Priorities:
1. SOCS Budget
2. DCN goals and objectives
3. Bylaws and policies and procedures 

Mr. Olsen and ADSD staff will develop the organizational structure of the workgroups and make recommendations on which members will be on which committee.  

VII. Update on Strategic Plan  
Sarah Boxx, Social Entrepreneurs Inc. (SEI)

Ms. Boxx was unable to attend the meeting. Mr. Schwartz read a memo to the Committee and into the record on her behalf (Attachment B). 

VIII. Discussion and Possible Recommendations on Staff Report Status/Advisory Needs (For Possible Action):
Interpreter Pool – Policies and Procedures (Work Group)
Interpreter/CART Registry
Request for Proposal (RFP)/Service Center (Work Group)
Relay Nevada
FCC (Federal Communications Commission) 
SOCS
Betty Hammond, ADSD

Ms. Hammond updated the committee about the interpreter pool. ADSD has one potential full time interpreter in Las Vegas, leaving one more opening. Kim Johnson is the part time interpreter working in Carson City. Ms. Hammond and Ms. Johnson are currently working on the policies and procedures for the use of the interpreter pool and mentoring program. Recruitment for a full time interpreter was not successful locally, most interpreters like the ability of freelance work. ADSD is asking for the Committee to reach out to interpreters they may know who would be a good fit for the interpreter pool job openings.
The Interpreter and CART registry has gone live online with 205 names listed on the registry. The position that oversees the registry is currently vacant. ADSD is looking for an individual who understands ASL and the deaf culture. Ms. Hammond would like the SOCS to review the registry and advise on any updates needed. 

ADSD sent out a Request For Proposal (RFP) for equipment distribution and access to services for deaf and hard of hearing and persons with speech disabilities. That RFP included language form AB200 and comments from the community meeting that took place on March 24th.  ADSD received three proposals that went through an internal staff review. An evaluation team of five individuals made a recommendation to the Administrator. Budget details have been negotiated with the Deaf Centers of Nevada, who won the RFP. Deaf Centers of Nevada has two locations; one in Reno and one in Las Vegas. Services will also be provided to rural Nevada. In FY16 ADSD had grantees providing phone equipment and independent living skills services as requested by consumers. ADSD would like feedback from the SOCS on the draft developed of goals and objectives for quarterly reporting from the Deaf Centers. Ms. Hammond asked that SOCS members interested in being a part of the RFP review team, email her privately.  

Hamilton Relay is working with staff and the SOCS chair to provide technology events. The outreach coordinator, Tearra Donovan, has given her notice and Hamilton is looking for her replacement. The contract with Hamilton will end June 30, 2018. The RFP process takes at least eight months and goes through the Board of Examiners. 

Ms. Hammond recently sent the Annual Complaint report to the FCC in which all SOCS members received a copy of. 

Greg Ivie has resigned from the Committee, leaving a current opening. Ms. Hammond asked for recommendations from the SOCS on a replacement that can be taken to the CSPD and then to the ADSD Administrator. 
Member absences at SOCS meetings must be approved by ADSD, not only the Committee chair to ensure quorum.   

IX. Report Possible Recommendations on from Deaf Centers of Nevada (DHHARC) (For Possible Action)
· FY 16 Report
· FY 17 Goals and Objectives
Kevin Carter, DCN

Mr. Carter introduced himself to the Committee. He gave the members a recap of the closing of Deaf and Hard of Hearing Advocacy and Resource Center and the opening of the Deaf Centers of Nevada in Reno and Las Vegas. He updated the committee on the center’s town hall and focus group meetings and feedback. The mission of DCN is to listen and provide supports to the deaf and hard of hearing community. Mr. Carter stated his commitment to transparency and will present reports to the SOCS as requested. 

X. Outreach Reports and Discussion and Possible Recommendations on number of Hamilton Relay Outreach Reports and Goals (For Possible Action)
Beth Slough, Hamilton Relay 

Ms. Slough presented and answered questions on Hamilton Relay Outreach reports and goals (Attachment C). 
Ms. Hammond asked the Committee to consider how often they would like a call traffic report update at SOCS meetings. Mr. Schwartz made a motion to receive four quarterly reports from Hamilton. Mr. Beardsley seconded the motion. Motion passed. 

XI. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

Mr. Daviton commented on his concerns of interpreting services and about the RID and NAD separating from their collaboration together. 
Ms. Bass clarified that the two organizations are having business changes strictly regarding certification and testing. 
Mr. Daviton also asked about the process for filing a complaint or grievance on interpreters. 
Ms. Bass stated that Mr. Daviton can file a complaint with the state or with the national RID depending on the nature of it. 

Libby in Las Vegas commented that the lack of information from surveys could be a language barrier. Vocabulary may be a problem causing a disconnect with the community. Ellen Thompson suggested making a move to Facebook for distributing surveys. Mr. Olsen will share the suggestions with SEI who is working on the SOCS strategic plan. 

Ms. Curry commented about the call traffic report from Hamilton and asked about the numbers for TTY. She asked Mr. Carter about the process of updating aged equipment. Ms. Curry also encouraged the committee to go forward with the proposal to the Legislature on Monday. 

Mr. Olsen stated that the Chairperson of the FCC moved and a replacement will be found. 

XII. Consider Agenda Items for Next Meeting and Location (For Possible Action)
Gary Olsen, Chairperson

· Budget for next FY (include RCC and travel costs for SOCS)
· Deaf Commission

XIII. Confirm Next Meeting Date for September 21 , 2016  (For Possible Action)
Gary Olsen, Chairperson

Ms. Robb stated that the location of the meeting will depend on the needs of the committee. Funding for travel is a concern and ADSD will research the best feasible and accessible options for meetings. 
[bookmark: _GoBack]Mr. Olsen stated his concern on leaving people out of meetings because of location. Staying away from the populated Las Vegas city is not the best choice. Las Vegas has more participants than Carson City. It is Deaf culture to attend the meeting in one place and be face-to- face. 

XIV. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item. Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.) 

Comments were made that face-to-face meetings are most beneficial for all attendees. 

Ms. Curry suggested adding “public comment” sections under each agenda item. 

XV. Adjournment
Gary Olsen, Chairperson

       Meeting adjourned at 2:00 pm. 

Current Subcommittee on Communication Services Members
Gary Olsen (Chairperson), Betty Hammond, Angela Greer, Michael Eifert, Jeff Beardsley, Sal Fiorentino, Cindy Roller and Eli Schwartz

NOTE:  Items may be considered out of order.  The public body may combine two or more agenda items for consideration.  The public body may remove an item from the agenda or delay discussion relating to an item on the agenda at any time.  The public body may place reasonable restrictions on the time, place, and manner of public comments but may not restrict comments based upon viewpoint.
NOTE:  In an effort to provide a safe environment for Aging and Disability Services Division meetings, please refrain from wearing perfume, scented hairspray, cologne, scented deodorant, essential oils aftershave or any other scented products when you attend. 
Scented products contain chemicals which can cause migraines, nausea and even breathing problems for people with asthma, allergies, and environmental illness.
No Scents is Good Sense! If you are unsure if a product is safe to wear, a good rule of thumb to just not wear it.


NOTE:  We are pleased to make reasonable accommodations for members of the public who have disabilities and wish to attend the meeting.  ASL Interpreters will be available at the meeting.  If special arrangements for the meeting are necessary, please notify Desiree Bennett at (775) 687-0586 as soon as possible and at least ten days in advance of the meeting.  If you wish, you may e-mail her at dabennett@adsd.nv.gov.  Supporting materials for this meeting are available at 3416 Goni Road, D-132, Carson City, NV 89706, or by contacting Desiree Bennett at 775-687-0586, or by email dabennett@adsd.nv.gov.

Agenda Posted at the Following Locations:

1. Aging and Disability Services Division, Carson City Office, 3416 Goni Road, Suite D-132, Carson City, NV 89706
2. Aging and Disability Services Division, Las Vegas Office, 1860 East Sahara Avenue, Las Vegas, NV 89104
3. Aging and Disability Services Division, Reno Office, 445 Apple Street, Suite 104, Reno, NV 89502
4. Aging and Disability Services Division, Elko Office, 1010 Ruby Vista Drive, Suite 104, Elko, NV 89801
5. Southern Nevada Center for Independent Living, 2950 S. Rainbow Suite 220, Las Vegas, NV 89146	
6. Deaf and Hard of Hearing Advocacy Resource Center, 25753120 S. Durango Suite 301, Las Vegas, NV 89117
7. Northern Nevada Center for Independent Living, 999 Pyramid Way, Sparks, NV 89431
8. Deaf and Hard of Hearing Advocacy Resource Center 1150 Corporate Blvd. Suite 1,NV 89502
9. Nevada State Library and Archives, 100 North Stewart Street, Carson City, NV 89706
Notice of this meeting was posted on the Internet at: ADSD Website: https://adsd.nv.gov and  State Public Notice Website: https://notice.nv.gov/
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