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 MINUTES

Name of Organization:	Subcommittee on Communication Services for Persons Who Are Deaf or Hard of Hearing and Persons with Speech Disabilities (also known as the Communication Access Council) of the Nevada Commission on Services for Persons with Disabilities (CSPD) (Nevada Revised Statute [NRS] 427.750)

Date and Time of Meeting:	April 17, 2014
	9:00 a.m.

Location:	Aging and Disability Services Division – Conference Room
	1820 East Sahara Avenue, Suite 201
Las Vegas, NV 89140

Members of the public, who would like to join the meeting by phone, dial 1-888-363-4735 and enter the access code 1228133 when prompted. Persons in Northern Nevada requiring sign language service can call their VRS providers, give them the dial in information in order to access the meeting.


I. Welcome, Roll Call and Introductions
 	Gary Olsen, Acting Chairperson

The meeting was called to order at 9:15 a.m.

Members Present: Julie Balderson, Mike Eifert, Angela Greer, Greg Ivie, Gary Olsen, Cynthia Roller

Members Absent: Robert Lucas

Public Present: Caroline Bass, David Daviton, Libby Hathaway, Randi Hecht, Kim Holloway, Tom Jannay, Annette Loader, Linda Raymond, Kathryn Rojas, Eli Schwartz, Tim Smalley, David Strom, Annie Urasky, Jeff Beardsley

ADSD Staff Present:  Tina Gerber-Winn, Laura Valentine

Interpreters: Suzanne Nunley, Vincent Sandoval

II. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item. Please state and spell your name for the record. Public comment may be limited to three minutes per person at the discretion of the chair.)

Mr. Olsen said he attended the Interim Finance Committee meeting and liked the way they had public comment after every item.  He stated he will open the meeting to public comment now and after each agenda item.

Ms. Hecht stated that she owns a small business providing Typewell transcription and noted there are no regulations regarding this type of service. She stated it needs to be regulated to ensure qualified people are performing this service.

Ms. Holloway said she is a large consumer of interpreter services and there needs to be a governing board and regulations to make sure all interpreters are on the Nevada State Interpreter Registry.

Ms. Rojas stated she is a big user of interpreter services at the local college, and added there needs to be a regulatory body that looks at all transcription and interpreter services.  Also, she would like to see post-secondary education broken out into its own category to ensure qualified interpreters are used in that setting.

Ms. Bass echoed what the others stated, adding the laws need to be enforced and made stronger to protect the clients.

Mr. Olsen recognized this is a very important issue and said it will continue to be looked into.

III. Approval of the Minutes from the February 6, 2014 meeting (For Possible Action)
Gary Olsen, Acting Chairperson

	Mr. Olsen noted Mr. Beardsley’s name is not spelled correctly in the minutes and asked that it be corrected.  Ms. Roller made a motion to approve the minutes with the noted correction.  Mr. Eifert seconded.  Motion carried.  

IV. Discussion and Possible Recommendations on Interpreter Issues (For Possible Action)
Angela Greer, Subcommittee Member
Julie Balderson, Aging and Disability Services Division
	
Mr. Olsen recommended moving item four down the agenda, but emphasized that it is a topic that cannot be delayed any further if the council expects help from the Legislative Counsel Bureau (LCB). 

V. Discussion and Possible Approval of Bylaws (For Possible Action)
Gary Olsen, Acting Chairperson

Mr. Olsen stated that the discussion on bylaws was not finished at the last meeting; he would like to see the bylaws act as a guide for future members and a functioning, active council in the community. Mr. Olsen stated he would like all member involvement in the discussion of bylaws.  

Ms. Balderson stated that the most critical part when looking at these functional rules to play by is looking at the mission and vision statements. 

Ms. Roller stated a mission statement is important but more progress needs to be made on the bylaws.  

There was discussion about terminology, the definition of community, phrasing and the definition of geographical coverage. Additionally, there was discussion on attendance requirements of subcommittee members and grounds for removal from the committee. 

Mr. Olsen asked the committee to give consent on the changes made to the bylaws through today’s discussion and have them finalized and approved by a vote at the next meeting.   

VI. Discussion and Possible Recommendations on Input to the Budget and Program Planning and Review 
 	
Ms. Balderson stated that at the January meeting the committee decided to keep agenda item six a standing item. She reported that State fiscal year 2015 program budget is approved as stipulated by the Public Utilities Commission. All the information on the budget and its approval is available online. The council heard the report, no other action was taken. 

VII. Public Comment 

Mr. Strom asked if there has been consideration on using wireless devices, contracting with Sprint could provide phones and discounted cost of services. 

Mr. Strom stated that in some places; legislative meetings have an automatic captioning system, so you do not need to go through an agency. Legislature meetings that do have captioning do not have interpreters there in case a deaf person wants to make a statement. He stated it is a one-way conversation. He asked if during Legislation it is possible to introduce a bill with the top ten changes needed, and if the PUC will have money to help. 

Ms. Balderson stated that there has been work done to find other sources of funding, but is a long process. 

Mr. Eifert stated that the law allows for a wireless option. The department and the committee needs to outline a process by which the community can be given access to wireless phones. PUC is open to adding wireless phones to the plan. The wireless phone option is in the NRS, it just needs to be administered. An important issue is figuring out how to help the community in getting access to that service and how to use the equipment. 
Mr. Olsen stated that there has been discussion on getting the PUC to speak at an upcoming meeting in June. It is a good opportunity to see how the committee and the PUC can collaborate on certain issues and learn from each other.       

VIII. Discuss Recommendations to CSPD on Proposed Changes to Stipulations in NRS 427A.797 (Public comment will be taken during discussion) 
· Definition for Deaf Center
· PUC’s authority in budget approval
· Interpreter review board/regulatory board

CSPD has requested that the council come up with possible recommendations for the legal changes. 

Ms. Balderson stated the first element of the NRS that could use consideration, is the name of the statue because it can be misleading. It should say something closer to what the surcharge is meant to do, provide service for the deaf, hard of hearing, and speech disabled. Another suggestion was to include information devices along with the telecommunication devices that are already mentioned. A third recommendation is defining what a deaf center does. There are multiple interpretations on the services that are provided. 

Mr. Strom recommended developing a working committee to start communicating with different organizations and work on the changes to the NRS 427A.797.  It was suggested that a report from the working committee be added as an agenda item to the next meeting. 

Mr. Olsen stated he would like to see different people working together to come up with some possible ideas for what legal direction is wanted for deaf services center. The council needs to describe what that is, not the contractor. There also needs to be justification of money that the council will go ahead and pursue.  There needs to be a common ground when taking these issues to the legislature. 

Mr. Eifert stated that he has a potential conflict of interest with regards to drafting changes to NRS7A and NRS 656A. He is a lobbyist for the Nevada telecommunications industry.  If the proposed BDR is contrary to his member’s interpretation of the law he would be called upon to testify in opposition to the proposed changes.  Therefore, he removed himself from all discussion pertaining to the draft BDR(s). 

Mr. Olsen stated there is still concern about the authority of the Public Utilities Commission (PUC) to cut funds.

Ms. Balderson stated it is time to see NRS 656A evolve, which could mean creating a full regulatory board for interpreters.  Ms. Balderson is asking for recommendations and feedback on the composition of that board and its responsibilities. From the program side, there is little that can be done about an interpreter that has not been certified. Having a separate entity and regulatory body to determine certification and separate medical interpreters from secondary education and legal interpreters would be beneficial to the community and to the council. 

Mr. Olsen stated that during the process of designing the board, he recommends looking at the composition of who will make up that board. He stated it is time to include qualified deaf people to serve on these boards; after all they are the consumers of the service. 

Ms. Gerber-Winn stated that this council has an opportunity to change a law when the legislature is in session. We have to have a bill draft to propose any kind of change and it has to have a sponsor. She stated there is currently a lot of activity surrounding deaf services, particularly in relation with PUC and what Deaf Centers do in the state of Nevada. The council needs to clarify what the role is of the Deaf Centers and what the monies that are collected through the telephone service charge should be used for. That is what we want to propose in a legislative change. One of the things that needs to be stated is that ADSD has one person who manages all the interpreters in Nevada, and that is Julie Balderson. If what is needed is a regulatory board, there needs to be legislation that states that. If the PUC monies are what are going to be used for this, the bill needs to state it. The support for whatever the composition of the interpreter board looks like or the qualifications needs to be clarified also. 

Ms. Rojas stated the importance of including speech-to-text as a service regulated by the council as well as interpreters. 

Ms. Gerber-Winn stated that for policy BDRs that change any service descriptions are due in May; because this BDR may have a budgetary impact it is usually done when budgets are submitted in August. The BDR has been approached as a fiscal impact because additional staff or service dollars is being requested. 

Ms. Balderson stated that anyone who would like to offer any ideas or input on this BDR request to contact her.

Ms. Bass is a note taker for a group of stakeholders and representatives from Washoe County School District, Colleges of Southern Nevada, private companies, and deaf individuals who consume interpreter services who have met to discuss and brainstorm on how to improve the situation with interpreting services in Nevada. Ms. Bass stated what needs to be expressed is that the current State law needs to be improved and updated.  Regulations and enforcement needs to be reviewed, there needs to be monitoring of registered providers and a way to ensure they maintain their qualifications to be on an interpreter registry. There needs to be a grievance procedure in place. There needs to be an annual review of interpreter’s certifications and a way to make sure they are kept valid. 

Ms. Raymond added that members on this regulatory board are not permanent.

Mr. Smalley, consumer of interpreter services, stated that not everyone in the deaf community knows how to ask if an interpreter is EIPA certified. Some agencies will send an EIPA to a job that requires certification; for example, medical or legal, or anything requiring knowledge or a skill particular to that setting. It is important to test qualifications and make sure the skill level is met. 

Ms. Rojas made a suggestion that the Council defines specifically what legal and post secondary means and that it matches an interpreter’s knowledge and skill set. There are other states such as Arizona that requires a special endorsement along with an interpreter’s licensure. Ms. Rojas also suggested that as an interpreter begins an assignment, he or she states their licensure number first, as a way to ensure that the interpreter is on the interpreter registry.    

Mr. Smalley stated most deaf consumers use video relay service (VRS), which also needs interpreters who have a specific knowledge base in subject matter, such as, medical, legal, post secondary schooling, or mental health. He recommended there be additional training and interpreter classes for those who are interpreting in the legal or medical fields.  

Ms Raymond, nationally certified mediator, stated the importance of education about interpreter registries for both deaf consumers and interpreters. 

Ms. Bass stated the one thing that can be done immediately is to officially ask the state offices, services, and entities have contracts with venders who hire interpreters who are on the registry and that the state itself is in compliance with state law. 

Mr. Beardsley stated he would like to see the law include that a deaf consumer should be able to have an interpreter of his or her choosing. 
Mr. Olsen stated many private interpreters have contracts with the hospital and it is becoming a huge conflict with the deaf and free choices. 

Ms. Hex stated the administrative code 656A .230 does not mention anything about a Typewell. She would like to see that definition added. 

Mr. Eifert stated he would like all subcommittee members to receive notice for the proposed language for the bill change of NRS 656A; which defines Communication Access Realtime Translation and Realtime Captioning, as well as NRS 427A; which defines the CSPD committee. 

Ms. Roller stated there needs to be more funding besides the PUC to establish and support interpreters, Typewell, and CART because it is an issue that goes above and beyond telephones. 

Mr. Eifert commented that the PUC’s involvement in these issues is because of the surcharge. There are a lot of needs in the community that do not fall into the telecommunication devices. The division needs to start looking for other funding.

Ms. Raymond suggested if there is a way to adjust how the PUC money is being distributed and spent. 

Ms. Urasky, CEO of Deaf and Hard of Hearing Advocacy Center, stated that starting July 1, whoever takes over the new RFP won’t be able to provide any deaf community services relating to advocating or making sure agency services are met. The Legislative meeting will not start until February. 

Ms. Greer commented that it is important for agencies to follow the practice of matching interpreters to the need as well as colleges be cognoscente of the improved skills that are necessary when interpreting at the college level. Community involvement is extremely important and sharing experiences about interpreter issues can help to find improvements. 

IX. Discussion and Possible Recommendations on the Strategic Plan (For Possible Action)
Gary Olsen, Acting Chairperson

Mr. Olsen stated the importance of having community involvement in the strategic planning process. Getting information out to the community through Town Hall meetings is a valuable undertaking but it needs funding. There are several outreach activities in the state that are already established and active. 
Ms. Balderson stated that there was discussion in January about finding very inexpensive basic training on Strategic Planning for the committee. There is an opportunity to have a presentation on how strategic planning is accomplished throughout the state and what it looks like, so that this committee can have confidence when creating its own strategic plan. A presentation is a good opportunity to find out what information has already been gathered by ADSD that may be appropriate and useful to this committee. 

X. Presentation from Sprint Relay
David Strom, Sprint Relay

Mr. Strom presented a power point presentation on Relay Nevada. He provided information on the many changes that have been made and the number of minutes being used. 
Relay Nevada averages 22,000 minutes a month. Relay Nevada is contracted with an advertising agency to promote caption calls in Nevada. They had over two hundred commercials play every two weeks in 2013. 

Mr. Schwartz stated that there are two ways to get the phones; online and through an application process.  
 
XI. Presentation from Deaf and Hard of Hearing Advocacy Resource Center
Annie Urasky, Deaf and Hard of Hearing Advocacy Resource Center
	
Ms. Urasky stated she has been working with the Deaf and Hard of Hearing Advocacy Resource Center for four years and gave a PowerPoint presentation on equipment distribution, pending applications of clients, and efforts done on community outreach. 

XII. Consider Agenda Items for Next Meeting (For Possible Action)
Gary Olsen, Acting Chairperson

Ms. Balderson would like to add the official approval of bylaws to the next meeting agenda, an annual report from the DDHARC, and a representative from sprint to speak.  
Mr. Eifert added a strategic planning presentation and a presentation form the PUC to the next meeting. 

XIII. Confirm Date of Next Meeting, June 12, 2014 in Northern Nevada (For Possible Action)
Gary Olsen, Acting Chairperson
	
June 12 at 9:00 is the confirmed date and time of the next meeting.  

XIV. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item. Please state and spell your name for the record. Public comment may be limited to three minutes per person at the discretion of the chair.)

XV. Adjournment
 	Gary Olsen, Acting Chairperson

Meeting adjourned at 1:36 p.m. 


Current Subcommittee on Communication Services Members
Gary Olsen (Acting Chairperson), Julie Balderson, Angela Greer, Cynthia Roller, Michael Eifert, Greg Ivie, and Robert Lucas

NOTE:  Items may be considered out of order.  The public body may combine two or more agenda items for consideration.  The public body may remove an item from the agenda or delay discussion relating to an item on the agenda at any time.  The public body may place reasonable restrictions on the time, place, and manner of public comments but may not restrict comments based upon viewpoint.
NOTE:  We are pleased to make reasonable accommodations for members of the public who have disabilities and wish to attend the meeting.  ASL Interpreters will be available at the meeting.  If special arrangements for the meeting are necessary, please notify Diane Scully at (775) 687-0551 as soon as possible and at least ten days in advance of the meeting.  If you wish, you may e-mail her at dmscully@adsd.nv.gov.  Supporting materials for this meeting are available at 3416 Goni Road, D-132, Carson City, NV 89706, or by contacting Diane Scully at 775-687-0551, or by email dmscully@adsd.nv.gov.

Agenda Posted at the Following Locations:

1. Aging and Disability Services Division, Carson City Office, 3416 Goni Road, Suite D-132, Carson City, NV 89706
2. Aging and Disability Services Division, Las Vegas Office, 1860 East Sahara Avenue, Las Vegas, NV 89104
3. Aging and Disability Services Division, Reno Office, 445 Apple Street, Suite 104, Reno, NV 89502
4. Aging and Disability Services Division, Elko Office, 1010 Ruby Vista Drive, Suite 104, Elko, NV 89801
5. Southern Nevada Center for Independent Living, 6039 El Dora Street, Suite H-8, Las Vegas, NV 89101	
6. Deaf and Hard of Hearing Advocacy Resource Center, 2575 Westwind Rd., Suite C, Las Vegas, NV 89146
7. Northern Nevada Center for Independent Living, 999 Pyramid Way, Sparks, NV 89431
8. Deaf and Hard of Hearing Advocacy Resource Center, 999 Pyramid Way, Sparks, NV 89431
9. Nevada State Library and Archives, 100 North Stewart Street, Carson City, NV 89706
Notice of this meeting was posted on the Internet at: http://www.nvaging.net/ and http://dhhs.nv.gov/ODS_DisabilityServices.htm
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