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Name of Organization:	Subcommittee on Communication Services for Persons Who Are Deaf or Hard of Hearing (SOCS) and Persons with Speech Disabilities of the Nevada Commission on Services for Persons with Disabilities 

Date and Time of Meeting:		November 18, 2015 
9:30 a.m.

Videoconference Location:	Governor’s Office of Economic Development
808 West Nye Lane 
Carson City, NV 89703

Videoconference Location:	 	Governor’s office of Economic Development
					555 East Washington Ave., Suite 5400
Las Vegas NV 89119

Members of the public were invited to join the meeting by phone, by dialing 1-888-251-2909 and entering the access code 8985078 when prompted. Persons in Northern Nevada requiring sign language service were invited to call their VRS providers and give them the dial-in information in order to access the meeting.

Members Present:  Gary Olsen- Chairman, Angela Greer – Vice-Chair, Eli Schwartz, Mike Eifert, Julie Balderson, Cindy Roller (on phone)

Members Absent:  Greg Ivie

Guests: Becky – CART, Gerianne Hummel – Interpreter, Alayne Berstler – Interpreter, Tearra Donovan – Outreach Coordinator, Relay Nevada, Lisa Furr – Hamilton Relay, Jill Bernston – Jessie Palmer School, Betty Hammond – Vocational Rehabilitation, Jeff Laughlin - Nevada Legislative Broadcast & Production Services, Rick Combs – Nevada Legislative Council Bureau, Mary Evilsizer – Southern Nevada Center for Independent Living, Jeff Beardsley – Nevada Disability and Advocacy Law Center, David Daviton, Kim West – Quantum Mark, Jon Sasser, Kim Johnson

Staff:  Rique Robb, Desiree Bennett

I. Call to Order and Introductions – 9:55am (delay due to technical difficulties)
Gary Olsen, Chairperson

II. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)
· David Daviton stated that Nevada job announcements and job descriptions are not deaf friendly, and expressed concern for deaf clients who are not able to access services through a Northern office.

III. Approval of Minutes from the July  8, 2015 Meeting
 

IV. Program Update FY14 Review 
	Julie Balderson
· Relay Nevada - No Contract Compliance Issues with Hamilton.
· Equipment Distribution Program – Despite declines in usage, we are only 20 pieces of equipment short of goal (target was 500).  
· Interpreter Registry – Testing of online system has begun.  Plan to go live in Spring 2016.  Interpreters are receiving letters to grant permission to transfer registry files.  Half of registrants have responded; 25% have undeliverable addresses on file.  Second mailing will occur after phone contact attempt to reach them. Those we don’t have contact information for will have to do registration process over again when new system goes live.
Impact of Certification Testing Moratorium – Report on risk assessment expected in December 2015. Nevada interpreters cannot test and become RID certified.  They will have to take a different test allowable in Nevada or ask for a waiver. If new certifications are going to be outlined, it is timely for Nevada, as we are due for a regulation update anyway.
· Annual Agenda Items for subcommittee quarterly meetings – Legislative updates were requested but we need to define what legislative interim committees we need to watch.  Presentations requested but we need to have specific recommendations for presentations from the different agencies so that those can be coordinated.  
Regarding AB200 Regulations – PUC has workshop/notice of hearing for the adoption/repeal of regulations.
Regarding FCC Captioning – Captioning of city council meetings, public access television programming, etc. is hard to pay for, has an internet environment that adjusts, too many issues to track.  Need to identify a few points to give updates on at future meetings.

Eli Schwartz requested presentation from or meet with PUC regarding regulation adoption/repeal of regulation.  Develop working relationship with them.  Seconded.

Angela Greer wants to make sure that if RID makes changes after moratorium that Nevada regulations match up with RID testing/certification. Revision will be needed if certification changed.

Cindy Roller asked for presentations from service companies on wireless options, on communication access for others who have communication access issues, and learn how other agencies/departments are meeting communication access needs.  Mike Eifert suggested subcommittee request a DMV presentation on how they handle requests for interpreters.

Mike Eifert recommends subcommittee approach the University System to engage them in developing an interpreter program.  Use the white paper written in our approach.  Gary Olsen stated this will be on the agenda of the next meeting.

Discussion on Work Committees: Gary Olsen wants members to gather information, identify who to include in discussions, specify what our issues are.  Eli Schwartz is responsible for addressing equipment technology. 

Discussion on Differences in Services North/South: Gary Olsen spoke on misunderstandings held regarding services available.  North has equipment services but no other services.  PUC now pays for only the equipment. Gary notes that more interpreters in North are needed.

Gary Olsen requested a motion on addressing the lack of interpreters in Northern Nevada. 

Discussion on Input for Commission and Interim Legislative Committees: Gary Olsen asked Jon Sasser to speak.  Jon spoke on importance of getting the Communication Committee’s ideas about priorities.  Meetings in January and February 2016 will be places where committee might want to present concerns.  Agency budget requests are submitted by the end of Spring; need to give input before then.  AB200 presents problems to be solved; several addressed and solved last legislative session.  Need to see if those worked.

Mike Eifert stated that given list of suggested topics, let’s prioritize list, identify what can be resolved through this committee, and what should be passed on to interim legislative committees and the State Division.  Seconded.
      
Eli Schwartz suggested, first, get a strategic plan in place and then figure out what issues to tackle first.  Strategic planning will help us know what approach to take.  Seconded.

Discussion on Committee Priorities:  Gary Olsen stated that we already know priorities.  First, Access to captioning.  Second, Education.  Third, Interpreters.

Julie Balderson returned discussion to agenda item on Annual Agenda Items for subcommittee quarterly meetings.  She requested clarification on what to include on committee agendas, whether to post single issue agendas or to post standard agenda items for these listed issues.  There might need to be additional meetings to address all the issues.

Eli Schwartz recommended using strategic planning process to include community and determine what the community considers priorities.  Seconded.

Mike Eifert suggested taking Jon Sasser’s suggestion to work on items for interim legislative committee consideration, taking Gary Olsen’s suggested priorities.  These are things the legislature can help the community with.  Seconded.

Discussion of Strategic Planning Process and Setting Legislative Priorities:  Gary Olsen state that a strategic planning meeting with be held in early January, before convening the regular committee meeting.  Committee has to go through the budget approval process for costs of strategic planning but we should have priorities by Feb 22nd Interim Legislative Committee meeting.  Jon Sasser said the Commission will have its priorities by Feb 15th, if the Communications Subcommittee wants to have the Commission carry their priorities forward.

Discussion on Captioning for Legislative Sessions:  Gary Olsen asked Rick Combs, Director, Legislative Council Bureau, to speak.  Rick Combs stated that we are looking at the captioning issue and what would work.  It’s not only a money issue but also a logistical issue on how to make it work.  Easiest way would be to have the consultant who does streaming and archiving of videos also do the captioning.  The problem is the vendor requires 72 hour notice to schedule and set up service.  Legislative sessions are scheduled to start at one time but often start much later.  We hope to learn from this meeting how to apply the technology to the legislative process.  We want to provide service even though ADA rules don’t require us to do so.  Mike Eifert suggested considering the addition of a captioner to their staff, someone having a dual role to also address interpreter pool and education needs at the university.  Mike asked what other states are doing.  Rick responded that 4-5 states have something in place, having affiliations with public television broadcasting that falls under FCC rules.  Nevada may need to consider going slowly with a pilot project to begin implementing service. Rick also stated that given notice of need for accommodation, interpreters will be arranged for – that policy hasn’t changed. Money has been allocated for interpreter services.  Need feedback on whether or not CART services are preferable.

Cindy Roller asked to be excused.  Still have quorum of voting members.

No Action Permitted under this agenda item.

V.  Topic Panels or Town Hall meetings related to areas of need mentioned in AB200
Gary Olsen, Chairperson 

Gary Olsen presented draft of ideas to help community know what subcommittee is doing for them and how they can be involved.  Encourage more public input into committee decisions.  Encourage more education of and connection with other groups. Gary suggested lengthening the meeting time of subcommittee meetings to allow more time for this participation.  Others expressed concern about trying to do too much when already discussing following Jon Sasser’s suggestions for work in the short term.  Gary responded by pointing out that the recent losses in funding and services also limits community involvement.

Eli Schwartz suggested tabling this discussion until April 2016 meeting.  Seconded.  Second withdrawn.

No Action Permitted under this agenda item.


VI. Discussion and possible Recommendations on Request for Proposal Plan for Service Center(s)
Gary Olsen, Chairperson

Discussion on Service Centers: Gary Olsen requested subcommittee members to identify what deaf centers’ services should be; these centers provide services different than the equipment services through Centers for Independent Living. Look at other state models to develop RFP guidelines. Eli Schwartz requested Mary Evilsizer speak about the needs they see.  Mary said employment services and affordable, accessible housing are big needs.  Another big request is food. Also, money management and finding resources to supplement very restricted incomes. Some are looking for legal help. Need for interpreters, education, access to captioning, access to other services.

No Action Taken.

VII. Report from Relay Nevada 
Lisa Furr, Hamilton Relay

Lisa Furr gave presentation on 2015 contract year experience. Good numbers to report on TRS and CapTel usage. Publicizing CapTel phones did not increase usage as people use smart phones or internet connections for captioning service.  People don’t use 900 numbers because it’s expensive. Complaints on FCC log about hearing carryover; these were not able to be solved because of technical difficulties. Lisa asked Tearra Donovan to speak on outreach to create relay-friendly businesses.  Had tables at health fairs and other events. Working on getting into more hospitals and more businesses.  Nevada received two deaf leadership awards from Hamilton.  Award to David Kelsey, a teacher at Nevada State College, Las Vegas. Award to Jennifer Montoya, Camp Sign Shine, Northern Nevada.


VIII. Update, Discussion and Possible Recommendations on the Subcommittee on Communication Services’ Strategic Plan 
Gary Olsen, Chairperson
Julie Balderson, ADSD

Discussion on Strategic Planning: Julie Balderson spoke on group meeting, and the desire to hire a facilitator. Julie stated they don’t have to solicit a new contract for a facilitator; select a current state vendor. Rique Robb stated the group needs to provide recommendations to be put into proposal for vendors to respond to.

Eli Schwartz recommended moving to hire a facilitator without delay and get a date scheduled.  Gary said money for the meeting needs to be found.  

Eli Schwartz recommended authorizing Julie/Rique to contact Social Entrepreneurs to share recommendations and prepare a proposal and appear at next meeting. Seconded. Vote passed.


IX. Update, Report and Possible Recommendations Relating to Working Groups and Previously Established Objectives 
Gary Olsen, Chairperson 

· Interpreter issues and licensure

Discussion on Interpreters: Find a waiver to allow good interpreters to work without certification while certification cannot be given.  Certification meant to improve quality of interpreters. Rique Robb states that interpreters can work without certification but are paid at a lower rate.  Options are to have state licensing of interpreters, or develop certification-preparation training programs through university system. Certification doesn’t always produce great interpreters. People need interpreters who are a good fit for them. Big difference in quality of interpreters, North and South. Julie Balderson stated the registry was established in 2005; it was a registry, not licensure or certification from the state. Highly qualified certified interpreters are being undercut by uncertified people who will work for less. 

Eli Schwartz requests that Gary, Angela, and Jeff gather a list of criteria for interpreters. Gary states there is a list that needs to be reviewed; he will get interpreters involved too.

· Education - not addressed
· Strategic Plan/ Town Hall Meetings – previously discussed
· Assistive Tech.

Discussion on Technology: Eli Schwartz had handout on findings and websites. Impressed with Temple University, Philadelphia, and Los Angeles County websites for the deaf.  Needs a priority for the technology issue before contacting David (Daviton).

· Open Captioning – not addressed
· Mental Health – not addressed
· Employment – not addressed
· Development of Request for Proposals to address the services outlined in AB200 – not addressed

X. Consider Agenda Items for Next Meeting on January 13, 2016 
Gary Olsen, Chairperson

Discussion of Items to Include:  Gary Olsen listed drafting recommendations of priorities for the CSPD Legislative Subcommittee, specifically addressing access to captioning, education, interpreters, and service centers.  Under interpreters, Mike Eifert was directed to address interpreter education, licensure, availability, and how they are paid.

XI. Confirm Next Meeting Date for January 13 , 2016 
Gary Olsen, Chairperson

XII. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item. Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.) 

                 No comments were made.

XIII. Adjournment 
Gary Olsen, Chairperson

	      Meeting adjourned at 1:10 p.m.

Current Subcommittee on Communication Services Members
Gary Olsen (Chairperson), Julie Balderson, Angela Greer, Cynthia Roller, Michael Eifert, Greg Ivie, and Eli Schwartz

NOTE:  Items may be considered out of order.  The public body may combine two or more agenda items for consideration.  The public body may remove an item from the agenda or delay discussion relating to an item on the agenda at any time.  The public body may place reasonable restrictions on the time, place, and manner of public comments but may not restrict comments based upon viewpoint.
NOTE:  We are pleased to make reasonable accommodations for members of the public who have disabilities and wish to attend the meeting.  ASL Interpreters will be available at the meeting.  If special arrangements for the meeting are necessary, please notify Desiree Bennett at (775) 687-0586 as soon as possible and at least ten days in advance of the meeting.  If you wish, you may e-mail her at dabennett@adsd.nv.gov.  Supporting materials for this meeting are available at 3416 Goni Road, D-132, Carson City, NV 89706, or by contacting Desiree Bennett at 775-687-0586, or by email dabennett@adsd.nv.gov.

Agenda Posted at the Following Locations:

1. Aging and Disability Services Division, Carson City Office, 3416 Goni Road, Suite D-132, Carson City, NV 89706
2. Aging and Disability Services Division, Las Vegas Office, 1860 East Sahara Avenue, Las Vegas, NV 89104
3. Aging and Disability Services Division, Reno Office, 445 Apple Street, Suite 104, Reno, NV 89502
4. Aging and Disability Services Division, Elko Office, 1010 Ruby Vista Drive, Suite 104, Elko, NV 89801
5. Southern Nevada Center for Independent Living, 2950 S. Rainbow Suite 220, Las Vegas, NV 89146	
6. Deaf and Hard of Hearing Advocacy Resource Center, 25753120 S. Durango Suite 301, Las Vegas, NV 89117
7. Northern Nevada Center for Independent Living, 999 Pyramid Way, Sparks, NV 89431
8. Deaf and Hard of Hearing Advocacy Resource Center 1150 Corporate Blvd. Suite 1,NV 89502
9. Nevada State Library and Archives, 100 North Stewart Street, Carson City, NV 89706
Notice of this meeting was posted on the Internet at: ADSD Website: https://adsd.nv.gov and  State Public Notice Website: https://notice.nv.gov/
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