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MEETING NOTICE AND AGENDA

Name of Organization:	Subcommittee on Communication Services for Persons Who Are Deaf or Hard of Hearing (SOCS) and Persons with Speech Disabilities of the Nevada Commission on Services for Persons with Disabilities 

Date and Time of Meeting:		September 21, 2016 
9:30 a.m.

Videoconference Location:		Aging and Disability Services Division
					1820 East Sahara Ave, Ste. 201 
					Las Vegas, NV 89102
Conference Room 		

	
Videoconference Location:	 	Aging and Disability Services Division
					3416 Goni Rd. Ste. D-132
					Carson City, NV 89706
Building H Conference Room					
					
To join the meeting by phone, dial 1-888-251-2909 and enter the access code 8985078 when prompted. Persons in Northern Nevada requiring sign language service can call their VRS providers; give them the dial in information in order to access the meeting.

DRAFT Minutes

Members present: Cindy Roller, Gary Olsen, Betty Hammond, Mike Eifert, Jeff Beardsley, Sal Fiorentino, Angela Greer, Ellen Thompson, Eli Schwartz, David Daviton, Kevin Carter

Guests: Brian Patchett, Gary Shade, Lisa Furr, Kristi Watson (interpreter), Kim Johnson (interpreter), Becky Van Auken (CART), Kacy Curry, Rod Voris (interpreter), Courtney Horner (interpreter), Libby Hathaway 

Staff: Rique Robb, Desiree Bennett 

I. Welcome, Roll Call and Introductions 
Gary Olsen, Chairperson

II. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

Mr. Daviton commented that he attended the last strategic plan meeting and asked if there will be further discussion on the plan today. He stated that he would like more information about the report and the facilitator of the strategic planning meetings. There does not seem to be a lot of advocacy services in the north for deaf children and their families. 

III. Approval of Minutes from the July 13, 2016 Meeting (For Possible Action)
Gary Olsen, Chairperson
       
Ms. Furr asked for clarification on the three quarterly reports instead of four that was stated in the minutes. The committee and ADSD staff will discuss an appropriate schedule for Hamilton reporting.  

Mr. Olsen made an apology for some remarks made in the minutes from the last meeting and stated the importance of what the committee is doing is for the good of everyone and all Deaf people in Nevada. He would like to the see the concept of a Deaf Commission take off. There were a lot of good changes in the last session with AB200, and it is rare to receive two BDRs from the Legislature this session. 

Mr. Schwartz made a motion to approve the meeting minutes as is. Mr. Beardsley seconded the motion.  Motion passed. 

IV. Update on Strategic Plan  
Eli Schwartz, Strategic Plan Subcommittee Member

The Strategic Planning Committee has made a lot of progress on the state plan and will present it to the full SOCS at the meeting in November. The subcommittee has been in the process of developing goals, objectives and strategies and hopes to be finished by October 12th. The strategic plan is an evolving plan that needs continuous updates. The plan is in draft form and can be viewed by the public on the ADSD website. 

V. Update and Discussion on Deaf Centers of Nevada August 2016 Board Meeting
Eli Schwartz, Subcommittee Member 

Mr. Schwartz updated the committee about his presentation to the Board of the Deaf Centers of Nevada. He explained the strategic plan’s purpose is to determine the needs of the community and inform Senator Hardy and Senator Spearman, who has offered personal BDR’s to support Deaf activities. The subcommittee has not clarified yet what those BDRs will look like. It is important to not duplicate what services the Deaf Centers are already providing.  There are still needs from the Deaf community that are not completely being met by the Deaf Centers that were brought up at the strategic plan town hall meetings and needs assessment surveys. 

VI. Discussion and Possible Recommendations to Status and Updates from the Chair  (For Possible Action)
· CSPD Subcommittee nominations go to CSPD
Mr. Olsen stated that the SOCS is a subcommittee under CSPD so both boards should be following the same guidelines as far as membership nominations.
Mr. Patchett explained that the process the CSPD has used in the past for membership nominations is that all nominations are sent to the CSPD Subcommittee on Nominations. Approved applications from the subcommittee would be recommend to the full Commission. The subcommittee is not currently active, so all nominations are going directly to the full CSPD.  Ms. Roller commented that she is interested in bringing Nick Easter from the Department of Education, specializing in special education to the CSPD once the nomination procedures are finalized. Mr. Schwartz also suggested recruiting a qualified person to represent transportation services on the subcommittee. 

· Captioning at the Legislature 
Mr. Olsen stated that captioning is an ongoing issue and is meant to assist individuals who may not understand any sign language or know how to lip read. All meetings at the Legislative Council Bureau will not have captioning, it must be requested. The committees and topics that the Deaf community is typically interested in will have captioning automatically. It is also important to request an interpreter, if needed, in advance. It is difficult to find interpreters last minutes or overnight. 

· Interpreter Training Program
The interpreter training program is moving forward and is expecting a BDR for this session. Mr. Olsen clarified that both State Universities will be responsible for providing the comprehensive interpreter training programs. Mr. Eifert commented the importance of impressing on the Legislators the need for Spanish and other multi lingual ASL. 
Mr. Patchett clarified that there has been many BDRs put in during the month of September. A Senator or Assemblyperson can put BDRs in for the next several months. It is beneficial to get them in before the session starts but it is possible to have a BDR in after the beginning of the session. There are deadlines for when they have to be out of a committee of each house, but committee Chairs do have different kinds of abilities to make exceptions for the first couple months. He advised the committee to put as much into the bills available as possible. 
Mr. Olsen stated the BDRs are not about SOCS but about the Deaf community’s needs. Mr. Olsen is not planning on supporting any one organization, but attempting for everyone’s involvement. There are also funding issues that create barriers to brining everyone together. 

Mr. Patchett explained that a BDR is just a draft. Once the BDR is put in by a Senator or Assemblyperson; the rest of the work starts and the rest of the bill is put together. The CSPD will continue to be very involved with the issues the SOCS has brought forward and with the legislative session. 

Mr. Eifert stated that the BDR that was presented to the Committee on Seniors, Veterans and Adults with Special Needs was not accurate and it was challenged by Dr. Hardy. If the five year strategic plan can be submitted to ADSD, It might give Senator Hardy enough information for him to understand what a commission can do. The Strategic Planning Subcommittee is reporting that the plan is addressing access to services, interpreters and needs of deaf children. The plan did not discuss anything about what a commission would do.  

Ms. Robb stated the importance of continuing the process of the strategic plan and the gathering and assessment of the community’s needs. The SOCS must determine how to continue forward with opportunities given with the two available BDRs. 

· ASL as a foreign language
The NDE will write a letter to the University system requesting that they recognize ASL as a foreign language so that the training program will be justified. 

· Commission
Mr. Olsen stated that he has worked with many different people on creating a basic guideline or conceptual idea of a commission. A commission in Nevada is seen as an advisory group, where as a bureau has more authority. He would like a bureau developed to push changes forward and make state and government entities change. The concept of the bureau is to provide permanent infrastructure to share and provide services. Mr. Olsen clarified that it would not be direct service delivery, but would have grantees that go through the request for proposal (RFP) process. It would be responsible for pushing forward policies and for advocating resources in support of services. There would be both an advisory committee, such as SOCS and a bureau. 
The committee discussed the issue of financing a commission and stated there are many unknowns on how to fund it. Mr. Olsen stated the new commission will have to fight the government office to get the money to start services and will need to phase it in through specific sequences. It is the job of the LCB to figure out the funding and the job of the SOCS to advocate. 
Ms. Roller stated that the Nevada Strategic Plan has a vison brought together for the state. She stated her concerns about the overlap of efforts. 
	       
· Work Groups (Policies and Procedures for Interpreter Pool; Goals/Objectives for grantee)
Gary Olsen, Chairperson

Mr. Olsen asked the committee for ideas on how to meet without breaking open meeting law or    spending over budget.
Mr. Patchett stated that if the committee is not ready to make a decision on the bureau, a BDR can be developed to state that the committee would like to put together a commission and have the support of the legislature in that process and to give the committee two years to develop it. 
Ms. Robb clarified that the development of the state strategic plan is driven by what the community members and town hall participants have recommended. If a Bureau or Commission was not recommended, it cannot be put on the agenda to modify the plan. 

VII. Public Comment

No comments were made. 

VIII. Discussion and Make Recommendations for Bill Draft Requests (BDR)  for  2017 Legislative Session  (For Possible Action)
 	Brian Patchett, CSPD Chairperson

Mr. Patchett stated the process being followed through the strategic plan is giving the committee the ability to understand the community priorities. There is also a strategic plan currently in development for the entire Aging and Disability Services agency. Information from the SOCS strategic plan will be used to influence and inform the agency plan. It is important to focus on real system changes for the state of Nevada. 
There are two senators holding BDRs for the Subcommittee. Legislators want to help, but it can only go so far when there is a fiscal note attached. The next steps for the SOCS should be to see what comes out of the strategic plan and put together some ideas about the two BDRs. Mr. Patchett does not believe the committee is ready to ask the legislature to create a commission or bureau today. The CSPD also needs to be informed and included so that they can provide support. 

Mr. Eifert suggested the committee put together a BDR that introduces the needs and speaks to specifics so that over the next two years there will be a better opportunity for success for this commission. 

IX. Public Comment

No comments were made. 

X. Discussion and Possible Recommendations on Staff Report Status/Advisory Needs (For Possible Action):
Betty Hammond, ADSD

Interpreter Pool – Policies and Procedures (Work Group-Draft available)

The announcement for the interpreter pool vacancies has gone out four different times and ADSD is planning on another big outreach. Currently there is one part time position filled in the north and two full time vacancies in the south. Policies and procedures for the pool will be developed by the agency and then reviewed by the SOCS. 

Interpreter/CART Registry – Interviews for position

The interpreter registry is live and ADSD staff is working on registering interpreters and updating information. Julie Balderson has left the position over the registry and interviews to fill that vacancy will be scheduled in the next couple weeks. 

SOCS meeting budget for FY 17

Goals and objectives have been developed for fiscal year 2017 for the Deaf Centers of Nevada who had their grand opening in the north in august. ADSD would like to get feedback from the SOCS on that budget. 
Ms. Hammond attended the last CSPD meeting where a suggestion was made that the SOCS bylaws and the CSPD bylaws mirror each other. The CSPD is currently working to update their bylaws. 



Relay Update

Hamilton has hired a new outreach coordinator to replace Tearra Donovan. The Hamilton contract will end on June 30, 2018. The RFP process will take about eight months to complete. 

Complaint Process Regarding Registered Providers

[bookmark: _GoBack]Ms. Hammond distributed a document that explains the process and gives a website link to follow and file an interpreter complaint (Attachment A). 
Ms. Hammond and Ms. Roller will work separately to develop recommendations on how to create policy change effecting qualified interpreters for deaf students in schools. The Nevada Department of Education and the different school districts disagree on whose responsibility it is to regulate interpreters in the schools, causing confusion for families.  

XI. Public Comment 

Mr. Shade stated that the deaf community is usually too flexible on the needs they have. There is a strong need for interpreters and interpreter education programs. There should be more interpreting and sign language courses offered at the state colleges. 

Mr. Schwartz stated that he met with John Rosenlund and discussed the possibility of a disability day at the legislature to raise awareness. 

Ms. Hathaway commented that when there is a problem with funding for interpreters; that is a problem with access. There are different accommodations needed for different individuals to create equal access. 

Ms. Bass clarified that the College of Southern Nevada does have two degree programs in deaf studies. One is deaf studies specifically and the other is in interpreter preparation. The University of Nevada, Las Vegas does not have any type of sign language or deaf related coursework.  Western Nevada College does have a deaf studies program and offers interpreting courses.

XII. Report, Presentation and Possible Recommendations from the Committee on SOCS meeting budget for FY 17 (For Possible Action)
Betty Hammond, ADSD

Ms. Robb read over the budget for SOCS meetings for FY17 (attachment B). AB200 increased the amount of services provided, but there was no budget increase included with it.  Ms. Robb asked the committee to consider options available to conduct meetings and continue with needed progress without spending down the limited budget presented. 

Mr. Schwartz made a motion to continue the current SOCS meeting schedule up to November 15th, including the two strategic planning meetings. Further discussion will take place in 2017 for quarterly meetings and an updated schedule for the next fiscal year. Motion Passed. 


XIII. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

Ms. Hathaway asked for clarification if the DCN Board is actually 64% Deaf. She has concerns that there are only two Deaf members on the board. 

Ms. Robb explained that if the public has questions for the committee, they can submit it is writing so that it can be agenized and stay in compliance with Open Meeting Law. 

Ms. Curry thanked Ms. Hammond for her response on the interpreter complaint form and also inquired about the existence of a compliment form for interpreters. 

Mr. Olsen stated that he will be pursuing one BDR to make sure there are interpreters and a functioning interpreter pool. 

XIV. Consider Agenda Items for Next Meeting (For Possible Action)
Gary Olsen, Chairperson

- Membership vacancies
- Discussion on Disability Day at the Legislature 
- Strategic plan presentation
- BDR Discussions


XV. Confirm Next Meeting Date for November 15 , 2016  (For Possible Action)
Gary Olsen, Chairperson

The next SOCS meeting is scheduled for November 15th. 

The next meeting is scheduled for November 15, 2016

XVI. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item. Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.) 

XVII. Adjournment
Gary Olsen, Chairperson
       Meeting adjourned at 2:10 pm. 

Current Subcommittee on Communication Services Members
Gary Olsen (Chairperson), Betty Hammond, Jeff Beardsley, Sal Fiorentino, Angela Greer, Michael Eifert, and Eli Schwartz

NOTE:  Items may be considered out of order.  The public body may combine two or more agenda items for consideration.  The public body may remove an item from the agenda or delay discussion relating to an item on the agenda at any time.  The public body may place reasonable restrictions on the time, place, and manner of public comments but may not restrict comments based upon viewpoint.
NOTE:  In an effort to provide a safe environment for Aging and Disability Services Division meetings, please refrain from wearing perfume, scented hairspray, cologne, scented deodorant, essential oils aftershave or any other scented products when you attend. 
Scented products contain chemicals which can cause migraines, nausea and even breathing problems for people with asthma, allergies, and environmental illness.
No Scents is Good Sense! If you are unsure if a product is safe to wear, a good rule of thumb to just not wear it.


NOTE:  We are pleased to make reasonable accommodations for members of the public who have disabilities and wish to attend the meeting.  ASL Interpreters will be available at the meeting.  If special arrangements for the meeting are necessary, please notify Desiree Bennett at (775) 687-0586 as soon as possible and at least ten days in advance of the meeting.  If you wish, you may e-mail her at dabennett@adsd.nv.gov.  Supporting materials for this meeting are available at 3416 Goni Road, D-132, Carson City, NV 89706, or by contacting Desiree Bennett at 775-687-0586, or by email dabennett@adsd.nv.gov.

Agenda Posted at the Following Locations:

1. Aging and Disability Services Division, Carson City Office, 3416 Goni Road, Suite D-132, Carson City, NV 89706
2. Aging and Disability Services Division, Las Vegas Office, 1860 East Sahara Avenue, Las Vegas, NV 89104
3. Aging and Disability Services Division, Reno Office, 445 Apple Street, Suite 104, Reno, NV 89502
4. Aging and Disability Services Division, Elko Office, 1010 Ruby Vista Drive, Suite 104, Elko, NV 89801
5. Southern Nevada Center for Independent Living, 2950 S. Rainbow Suite 220, Las Vegas, NV 89146	
6. Deaf and Hard of Hearing Advocacy Resource Center, 25753120 S. Durango Suite 301, Las Vegas, NV 89117
7. Northern Nevada Center for Independent Living, 999 Pyramid Way, Sparks, NV 89431
8. Deaf and Hard of Hearing Advocacy Resource Center 1150 Corporate Blvd. Suite 1,NV 89502
9. Nevada State Library and Archives, 100 North Stewart Street, Carson City, NV 89706
Notice of this meeting was posted on the Internet at: ADSD Website: https://adsd.nv.gov and  State Public Notice Website: https://notice.nv.gov/
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