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MEETING NOTICE AND AGENDA

Name of Organization:	Subcommittee on Communication Services for Persons Who Are Deaf or Hard of Hearing (SOCS) and Persons with Speech Disabilities of the Nevada Commission on Services for Persons with Disabilities 

Date and Time of Meeting:		January 13, 2016 
9:30 a.m.

Videoconference Location:		Nevada Disability Advocacy and Law Center
					1875 Plumas St., Suite 1
					Reno, NV 89509
					775-333-7878


	
Videoconference Location:	 	Nevada Disability Advocacy and Law Center
					2820 W. Charleston Blvd., Suite 11
					Las Vegas, NV 89102
					702- 257-8150


To join the meeting by phone, dial 1-888-251-2909 and enter the access code 8985078 when prompted. Persons in Northern Nevada requiring sign language service can call their VRS providers; give them the dial in information in order to access the meeting.

 DRAFT Minutes

Members present: Gary Olsen, Cindy Roller, Mike Eifert, Julie Balderson, Eli Schwartz, Angela Greer
	
Guests: David Daviton, Jack Mayes, Jeff Beardsley, Kim Holloway, Tearra Donovan, Nick Easter, Kevin Carter, Antoinette Lewis, Elaine Burstler (interpreter), Whitney Hobbs (interpreter), Andrea Juillerat-Olvera (interpreter), Kim Johnson (interpreter), Marshall Farrell (CART), Norma Lee Cristman, Jan McMann, DJ Wooldridge  
	
Staff: Jane Gruner, Jill Berntson, Rique Robb, Betty Hammond, Desiree Bennett

I. Welcome, Roll Call and Introductions 
Gary Olsen, Chairperson

Mr. Olsen made a comment that moving forward, SOCS agendas will have “public comment” sections after each agenda item.  

II. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

Mr. Daviton made a comment asking where a deaf service center in the north is. He stated that Las Vegas has services, but northern Nevada does not. He shared his concerns about ADSD and the deaf community’s lack of communication with each other. 
Mr. Olsen commented that there are no services in the south, just an office that oversees an equipment distribution program.  SNCIL does have some services but have separate funding. 
Ms. Hammond commented that she can meet with Mr. Daviton at a later time to discuss what the agency is doing to improve communication and about the deaf service centers. 

Mr. Beardsley asked Hamilton for more information on the award they distribute. 

III. Approval of Minutes from the November 18, 2015 Meeting (For Possible Action)
Gary Olsen, Chairperson

Mr. Olsen stated that Eli Schwartz made a motion to have a presentation from the PUC but there was no date and time attached to that motion. Ms. Hammond commented that the Public Utilities Commission rarely attends meetings or speaks at them. ADSD will follow up with the PUC. 

Mr. Olsen wanted to clarify that at the last meeting he stated there are no client services being provided in the north or the south using ADSD funds except for equipment distribution. 

FCC rules need to be corrected to ADA rules on pg. 4. 

Mr. Olsen wanted to clarify that during Mary Evilsizer’s presentation she explained the population she was talking about was the deaf, hard of hearing and other individuals with disabilities. 

Mr. Schwartz made a motion to approve the minutes with corrections made. Ms. Roller seconded the motion. Motion passed.  

IV. Program Update FY14 Review 
· Project Plan
The Project plan is including the strategic plan, and how the Subcommittee will be approaching the interim and legislative session. 
· Relay Nevada 
There will be a full call report and outreach report at the next SOCS meeting from Lisa Furr and Tearra Donovan. 
· Equipment distribution program
The first quarter of the current fiscal year starting from July through September; the program served 169 people in between the north and south. The second quarter from October to December, there was an increase to 245 people served. 
Ms. Hammond made a suggestion that ADSD provide an equipment demonstration and small training of the kind of equipment being distributed by the Centers. 

Mr. Daviton asked about the possibility of expanding the equipment distribution as it seems very limited in only having five. 
Ms. Balderson stated that the current situation is based on the Request for Funds (RFP) that went out two years ago that was limited only to telecommunications devices, which was pre AB200. In an effort to maintain fair, transparent and competitive service opportunities, the agency would like to establish a new RFP including what AB 200 will allow.  

· Interpreter Registry
Online web application processes are almost complete. The interpreter registry will be 100 percent online and paperless. 

· AB 200 Progress Including Interpreter Pool, Service Centers and PUC Rates
Jane Gruner, Administrator, ADSD
Betty Hammond, ADSD
Julie Balderson, ADSD

The interpreter pool job announcement went out this week with a copy of the recruitment. 

Ms. Gruner stated that the Subcommittee and ADSD were very successful during the 2015 legislative session.  An important improvement that came out of the work accomplished during the session was that the Legislative Council Bureau is paying attention to the need of captioning and interpreters. Rick Combs from the LCB made a commitment to backup ADSD in an interpreter pool and adding to that pool if necessary.  Ms. Gruner suggested the Subcommittee start working on any recommendations for the next legislative session now. 
The Interpreter pool job announcement went out in January. 

Ms. Balderson stated that ADSD is looking for advisement from the Subcommittee on the priorities of an RFP for the Service Centers. The foundation has been provided through AB200 but not the list of priorities. The PUC has a budget to due to them in February. 

Mr. Schwartz stated that he hopes to meet in 2016 on monthly bases and make an effort to expand the committee. The Subcommittee discussed adding an agenda item to a future meeting addressing the application and appointment process for SOCS members and any workgroups. 
Mr. Schwartz presented and led a discussion on his CAC Technology Report (Attachment 1). 

Ms. Greer stated SOCS has two Interpreter Workgroups, one in the north and one in the south. The workgroups are intended to keep track of interpreters and any issues they may be experiencing. 

V. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

Mr. Beardsley made a suggestion about outreach to members of the Spanish speaking with hearing loss community. 
Ms. Greer suggested looking at other states for suggestions. 

VI.  Discuss and Make Recommendations of Priorities to the Commission on Services for Persons with Disabilities (CSPD) (For Possible Action)
· Access to Captioning at the Legislature 
· Education and SB13
· Interpreter Training
Gary Olsen, Chairperson 

Jon Sasser, Chairperson of the CSPD Legislative Subcommittee, asked the SOCS to make recommendations on priorities for the upcoming interim and Legislative session. 
Ms. Roller stated a priority she would like to bring forward is the New Born Hearing Legislation that was passed a long time ago and is very weak. The recommendation is as follows: The recommendation for new born hearing screening is that only hospitals with births over an amount of 500 have to report their fails. It needs to be clear in legislation that all hospitals, no matter their birthing numbers, report pass and fails to the Department. There are also recommendations on what tis best practice for screening children, what kind of equipment and processes. 

The CSPD Legislative Subcommittee will be meeting on January 27th to discuss recommendations on legislative issues from the SOCS committee. 
· Mr. Schwartz will work with Rick Combs in drafting a recommendation for the Legislative Subcommittee regarding access to captioning at the LCB. 
· Ms. Roller will draft a recommendation regarding new born hearing screening and education: endorsement for deaf education. 
· Ms. Greer will work on a recommendation along with Caroline Bass and Andrea Juillerat-Olvera on interpreter training. 

VII. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

No comments were made.

VIII. Discussion and Possible Recommendations on the Public Utilities Commission(PUC) Funded Budget (For Possible Action)
Julie Balderson, ADSD
Betty Hammond, ADSD

The Subcommittee discussed how many meetings and the length of meetings per quarter in order to manage a correct budget. 
	
Ms. Roller made a motion that the SOCS meets every other month, six meetings a year up to 6 hours and four work group meetings a year at four hours a meeting. 
Ms. Greer seconded the motion. Motion passed. 

Ms. Balderson asked the Subcommittee about interest in attending the Telecommunication Distribution Association Conference. 
Ms. Roller made a motion to send one Subcommittee member to the Telecommunications Conference and build it into the budget. Mr. Schwartz seconded the motion. Motion passed. 

IX. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

No comments were made.

X. Discussion on Request For Proposal (RFP) for Deaf Centers and Equipment Distribution 
Gary Olsen, Chairperson

AB 200 includes four services areas that deaf centers need to work on/ provide:
· Education
· Employment
· Access to healthcare
· Access to social services

Ms. Hammond made a recommendation that all areas are included in the RFP without necessarily listing them in a prioritized list. Ms. Hammond will outreach to other states for RFP samples. 

XI. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item.  Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.)

No comments were made. 

XII. Consider Agenda Items for Next Meeting on April 13, 2016 and Establish Strategic Plan Workgroup Meeting Date and Location (For Possible Action)
Gary Olsen, Chairperson

Bylaw review
Subcommittee elections
	Strategic Plan update

XIII. Confirm Next Meeting Date for April 13 , 2016  (For Possible Action)
Gary Olsen, Chairperson
	
The next SOCS full committee meeting I scheduled for April 13th. The Strategic Planning Workgroup will be scheduled for March. Date is TBD. 

XIV. Public Comment (No action may be taken upon a matter raised under public comment period unless the matter itself has been specifically included on an agenda as an action item. Please state and spell you name for the record.  Public comment may be limited to three minutes per person at the discretion of the chair.) 

Mr. Beardsley asked that people state their names before speaking because it helps with communication access. He also stated that he supports the amount of meetings the Subcommittee decided to have.

Mr. Daviton stated that at the next meeting he would like to have a video location. According to AB 200 created a lot of work and he supports an increase in the amount of meetings a year. 

XV. Adjournment
Gary Olsen, Chairperson
[bookmark: _GoBack]
       Meeting adjourned at 12:40 pm. 

Current Subcommittee on Communication Services Members
Gary Olsen (Chairperson), Julie Balderson, Angela Greer, Cynthia Roller, Michael Eifert, Greg Ivie, and Eli Schwartz

NOTE:  Items may be considered out of order.  The public body may combine two or more agenda items for consideration.  The public body may remove an item from the agenda or delay discussion relating to an item on the agenda at any time.  The public body may place reasonable restrictions on the time, place, and manner of public comments but may not restrict comments based upon viewpoint.
NOTE:  We are pleased to make reasonable accommodations for members of the public who have disabilities and wish to attend the meeting.  ASL Interpreters will be available at the meeting.  If special arrangements for the meeting are necessary, please notify Desiree Bennett at (775) 687-0586 as soon as possible and at least ten days in advance of the meeting.  If you wish, you may e-mail her at dabennett@adsd.nv.gov.  Supporting materials for this meeting are available at 3416 Goni Road, D-132, Carson City, NV 89706, or by contacting Desiree Bennett at 775-687-0586, or by email dabennett@adsd.nv.gov.

Agenda Posted at the Following Locations:

1. Aging and Disability Services Division, Carson City Office, 3416 Goni Road, Suite D-132, Carson City, NV 89706
2. Aging and Disability Services Division, Las Vegas Office, 1860 East Sahara Avenue, Las Vegas, NV 89104
3. Aging and Disability Services Division, Reno Office, 445 Apple Street, Suite 104, Reno, NV 89502
4. Aging and Disability Services Division, Elko Office, 1010 Ruby Vista Drive, Suite 104, Elko, NV 89801
5. Southern Nevada Center for Independent Living, 2950 S. Rainbow Suite 220, Las Vegas, NV 89146	
6. Deaf and Hard of Hearing Advocacy Resource Center, 25753120 S. Durango Suite 301, Las Vegas, NV 89117
7. Northern Nevada Center for Independent Living, 999 Pyramid Way, Sparks, NV 89431
8. Deaf and Hard of Hearing Advocacy Resource Center 1150 Corporate Blvd. Suite 1,NV 89502
9. Nevada State Library and Archives, 100 North Stewart Street, Carson City, NV 89706
Notice of this meeting was posted on the Internet at: ADSD Website: https://adsd.nv.gov and  State Public Notice Website: https://notice.nv.gov/















































Attachment 1 
January 13, 2016
CAC Technology Report

To start New Year off, I would like to recommend that we meet on a monthly basis to ensure the accomplishment and success of the goals we want to achieve. We also need to expand our committee membership to ensure we have enough “help” to work on different projects. 

“Effective Communication Goals” FOR 2016 and 2017

1. AVAILABILITY OF EQUIPMENTS
a. California as a guide for equipment choices	
b. Explore the feasibility of the voucher programs
c. Equipment Programs
a. Assistive listening systems and devices
b. Telephone handset amplifiers
c. Hearing aid compatible phones
d. Text telephone (TTYs)
e. Videophone
f. Captioned telephone
g. Other voice, text and video based telecommunication products
h. Videotext displays
i. Screen reader software
j. 7-1-1 and associated options



2. DEDICATED WEBSITE FOR DEAF AND HH USERS
a. Similar to GLAD-Greater LA Agency on Deafness. Inc.
i. Include the followings	
1. Human Services (Awareness)
2. Qualified Interpreters Referral 
       Someone who is able to interpret effectively, accurately, and impartially, both receptively and expressively
	a. Medical 
	b. Legal
3. CART Referral
4. Health Education 
5. Education and Training
6. Employment
7. Senior Housing	



8. Equipment Programs
a. Assistive listening systems and devices
b. Telephone handset amplifiers
c. Hearing aid compatible phones
d. Text telephone (TTYs)
e. Videophone
f. Captioned telephone
g. Other voice, text and video based telecommunication products
h. Videotext displays
i. Screen reader software for legally blind
j. 7-1-1 and associated options


b. Create a booklet of resources that can be used while the web site is being created.


3. CAPTIONING ON STATE AND LOCAL WEBSITES 
ADA requires that title II entities (State and Local Governments) and title III (business and nonprofits) communicate effectively with the people who have communication disabilities.
	
a. Public access to the government meetings
b. Explore which office has done this and to contact those to check feasibility.
c. CART (Real time captioning) providers mandatory at all gov’t meetings
d. Create a booklet of resources that can be used while the web site is being created.
e. Dedicated Staff
i. Website developments
ii. Website Maintenance
iii. Develop training programs to teach staff about ADA’s requirement for communicating effectively with people who have communication disabilities.
	

 Notes:

These goals should be part of strategic planning.

We need to look into the time requirements of the three areas and to determine the whether there is a need for change of laws or procedures.


	________________________
Aging and Disability Services Division
Administrative Office
3416 Goni Road, D-132
Carson City, NV 89706
(775) 687-4210 ~ (775) 687-0574
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