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Statewide  
Telecommunications 
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Distribution

Program



PURPOSE 

To improve and or increase communication capacity for individuals who are deaf, 
hard of hearing, or speech impaired of all ages. 

To expand equipment distribution location options.

To specifically target people: 
a) of low income households

b) of ethnic minority backgrounds

c) who live in rural areas

To increase Center for Independent Living Services



3 STATEWIDE LOCATIONS 
SNCIL- Las Vegas SNCIL (SOC)- North Las Vegas NNCIL- Reno/Elko



SNCIL – LAS VEGAS

Name: Southern Nevada Center 
For Independent Living 

Address: 2950 S Rainbow Blvd 
Ste. 220, Las Vegas, NV 89146

Phone:(702) 889-4216

Hours: Monday-Friday: 

8:00 am – 5:00 pm



SNCIL – NORTH LAS VEGAS

Name: Southern Nevada Center For 
Independent Living: Satellite Office 
Center

Address: 4100 N Martin L King Blvd 
Ste. 100, North Las Vegas, NV 89032

Phone:(702) 380-1712

Hours: Monday-Friday: 

8:00 am – 5:00 pm



NNCIL - RENO

Name: Northern Nevada 
Center For Independent 
Living

Address: 999 Pyramid 
Way, Sparks, NV 89431

Phone:(775) 353-3599

Hours: Monday-Friday: 

8:30 am – 5:00 pm



ESTABLISHED WORKING SYSTEMS 

We established working systems between 
Southern and Northern Nevada Centers 

for Independent Living.  



PROJECT START UP: FORMS POLICIES & PROCEDURES 

TEDP Intake Form Distribution Certification Form



EQUIPMENT TRACKING

 Incorporated equipment 
inventory onto SNCIL tracking 
system.

 Agency inventory tagging 
system (metal merchandise 
tags).



OUTREACH 

Flyers Newspaper Ads News Letters 



PRESENTATIONS AND EQUIPMENT 
DEMONSTIONS

Presentations and Demos

Social Media Marketing (e-Mailing) 



STATEWIDE OUTREACH PLAN

Monthly and Quarterly

Rural Visits 
Pahrump 

Moapa
Laughlin

Boulder City
Mesquite

Searchlight

Winnemucca
Elko
Yerington
Carson City



PRESENTATIONS
Events Attendance 

Southern Nevada Center for Independent Living Annual Disability Awareness Day 400

Southern Nevada Veterans Stand-down 500

Southern Nevada Mental Health Awareness 580

Las Vegas Review Journal Southern Nevada Senior Expo 500

Douglas Senior Center 100

Yerington Senior Center 100

Hawthorne Senior Center 115



YOUTH

Outreach

Clark County School District High Schools Hard of Hearing 
Programs – 50 

CCSD Variety School Disability Awareness Day – 50 

 CCSD School to Work Transition Fair  - 150



ETHNIC MINORITY OUTREACH

 Booth at the Cinco De Mayo Fair 

Presentation to the National Association for the Advancement of Colored People

Outreach to Native American Vocational Rehabilitation 

 Outreach at the Native American Education Fair 

Outreach to China Town 



PERSONS SERVED BY COUNTY 
County SNCIL NNCIL

Clark 187 0 72

Churchill 0 3 1.2

Douglas 0 1 0.4

Lyon 0 6 2.3

Mineral 0 1 0.4

Nye 18 0 7

Storey 0 1 0

Washoe 0 37 14

Carson 0 4 1.6

205 53 100

Total %



DEMOGRAPHICS

Age SNCIL NNCIL Total %

Under 5 Years Old 0 0 0

Age 5-19 3 0 0 1.16279

Age 20 -24 0 0 0

25 - 59 1 2 3 1.16279

Age 60 and older 201 51 252 97.6744

205 53 258 100



DEMOGRAPHICS 

Gender

Female 132 28 160 62.0155

Male 73 25 98 37.9845

205 53 258 100



DEMOGRAPHICS 
Ethnicity SNCIL NNCIL Total %

Asian 9 3 12 4.651162791

Black or African 
American 30 0 30 11.62790698

Native Hawaiian or 
Other Pacific 
Ilander 6 0 6 2.325581395
White 148 47 195 75.58139535

Hispanic/Latino 11 3 14 5.426356589

Two or more races 1 0 1 0.387596899

Race and ethnicity 
unknown 0 0 0 0

205 53 258 100



DISABILITY

SNCIL NNCIL Total %

Hearing 198 47 245 94.96124031

Multiple 

Disabilities 7 6 13 5.03875969

205 53 258 100



INDIVIDUALS OUTCOMES

Increased or Improved Communication Capacity Resulting Via 

Equipment Distribution, Training and Usage

SNCIL NNCIL Total %

Captel 34 9 43 16.67
Amplified 
Phone 152 43 195 75.58

TTY 3 0 3 1.163

Light Signaler 16 1 17 6.589

205 53 258 100



INCOME LEVELS

Approximately 80% of Equipment Recipients Live at or Below Poverty Level

Outreach conducted to subsidized senior living housing projects, assisted living 
facilities, and lower income zip code area.  



FUN FACTS

 Youngest Consumer – Ten

 Most Senior Consumer – Age 96 

 Two High School Students Using a CapTel

 Most Influential – Captain of a Fire Station at Neighborhood Safety Outreach

 Strongest Parent Advocate – Unique CapTel – Mesquite

 Partnership – Vocational Rehabilitation Consumer – Work and Home 


