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Device Distribution, Repair and Training:  
1. Assessment of individual’s communication needs. 
1. Distribution of a broad range of Assistive Technology focused on devices specifically helpful to persons with hearing loss or speech disabilities.  
1. Training in the use of telecommunications equipment any person or persons if done simultaneously, i.e., to a family unit.
1. Training in the use of Relay services to consumers, local businesses, agencies, schools, and professional organizations.
1. Repair or replacement of devices as determined most cost effective.
1. Consumer outreach and community awareness regarding telecommunication equipment and devices.

Language Acquisition and Deaf Mentoring
1. [bookmark: _Hlk503942528]Assessment
1. Mentoring of children ages five and up who are delayed in language, reading and writing to increase the child’s reading levels, spelling, vocabulary and writing skills. 
1. Services families to encourage language competencies in young children who have hearing loss


Access to Services, Information, Referral, skill building and social events:  
1. Provide increase access to services, also commonly called advocacy, for persons with hearing loss, persons who are culturally Deaf, and persons with speech disabilities with an emphasis on education, employment and health and social services
1. Provide information to individuals so they can self-advocate
1. Maintain current program information on the Aging and Disability Resource Center (ADRC) website, www.nevadaadrc.com, and include ADRC information in their Advocacy, Information and Referral policy.
1. Grantees are required to provide trained Resource Navigators who can help individuals explore the full range of options available to meet their goals and needs, which can include informal supports, private pay options, public programs, and veteran’s benefits.  Resource and Service Navigation includes an in-depth conversation with the individual, the development of a person-centered plan, assistance with implementing the plan, and follow up. 
1. Provide informational workshops such as budgeting, etc.
1. Provide social opportunities for individuals with hearing loss, persons who are culturally Deaf, and persons with speech disabilities.
1. Provide classes for individuals to learn American Sign Language (ASL)



