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Contact Information
SOUTH FRONT DESK
Voice 702-486-5230

NORTH FRONT DESK
Reno 775-823-8100
Carson City 775-684-0400

Deaf and Hard of Hearing (D/HH) Team

Araceli Pyper (Rehab Tech)
VP 702-786-1366
Email: a-pyper@detr.nv.gov 

Laura Fink (RC II)
VP 702-381-4993 
Email: lefink@detr.nv.gov 


Laura Thompson (RC III)
VP 702-786-1400
Email: l-thompson@detr.nv.gov 

Dominique Morrow 
(Rehab Supervisor)
Voice 702-486-0538
Email: d-morrow@detr.nv.gov 

VR services that are in-house or contracted out to private vendors include:

· Assessments of job skills
· Assistance with job search, placement and retention
· Restoration services related to vocational goals
· Collaboration with employers for accommodations
· Resource referrals
· Transportation in relation to VR activities


· ASL and CDI interpreter access
· Career counseling
· Post-employment services
· Occupational licenses, tools, equipment and supplies
· Rehabilitation technology
· Transition services for high school students seeking employment


Mission: To bring Nevadans together to promote barrier-free communities in which individuals with disabilities have equal access to opportunities for quality work and self-sufficiency.

https://detr.nv.gov 

Orientation


Call front desk to schedule Orientation - request necessary accommodations


Initial Interview


Bring completed application


Meet with assigned counselor


Eligibility


Pick up Application packet


Activated


60 days to collect documentation of disability


(In)Eligibility letter - "yes" or "no"


Meet with counselor to begin planning


Labor market research


Services


Restoration and stabilization of disability


Job finding or training (as needed)


Assessments as needed


Employment


Working in agreed upon field (vocational goal)


Establish vocational goal for Individualized Plan for Employment (IPE)


Beginning of closure process


Closure


Call front desk to set up Intake appointment


PES


90 day closure letter (if working)


10 day closure letter (working or not - due to lack of follow through)


Right to appeal closure process - Client Assistance Program (CAP)


Independently covering daily needs and taking on responsibility for disability stabilization after case closure


For clients closed from Employment status, if circumstances on the job come up that require additional supports or interventions, Post Employment Services (PES) may be warranted


Clients contact their previous counselor to discuss the possibility of PES


Fill out Financial Participation Assessment (FPA)
