April 1, 2020 Covid-19 Disability Needs Meeting-ZOOM
CART: Denise , Shawn McCusker
Staff: Dawn Lyons & Wendy Thornley
Interpreter from ASLCOMM: Dawn Duran
Participants: Lisa Bonie, Jacob Johnson, Lupe Kaawaloa, Mary Evilsizer, Bryan Hilbert, Minerva Rivera, Joni, Tim Smalley, John Rosenlund, Obioma Officer, Eli Schwartz, Cheyenne Pasquale, Ernie Hall, Scott Youngs, Kari Horn, Sabra McWirter, Adrienne Navarro, Patty Rodriquez, Dora Uchel, Stephen Rock
Dawn: Stated that it would be a great idea to get everybody together who works with the disability community to give feedback about what the needs are right now during the COVID-19 crisis.
She also stated that, according to Administration for Community Living they're going to be providing some emergency funding to the CILs he also brought up the need for first aid kits after talking with a SILC member, suggesting that kits could be distributed.  Jack added that first aid kits could be part of a larger, emergency preparedness kit.
Bryan: Has been thinking about how these extra stressors are impacting people. As far as their emotions and mental health. He thinks this is a time where there are lesser mental health services. So not that anybody at the centers is trained in counseling, and asked if there is a role for peer support for people in the community?
John: Every one of the programs that he works with and including the centers have an information and referral side.  He stated the need to look at info gathered at intake and make referrals regarding the following questions: 
1. What are consumers calling about? 
2. What information do we collect and record from a call? 
3. What about outcomes of referrals? 
4. Do you follow up and confirm the resource was successful? 
5. If the caller is an existing consumer, does that information get collected in    I & R info or in a case not and not able to break the data down?  
Both NNCIL & SNCIL, are calling their consumers to check in on them and gather information about needs and concerns. Both are converting peer support groups to online platforms.  Both centers are hearing about consumers’ overall anxiety, nutrition needs, grocery delivery difficulties, lack of transportation and poor housing options.
John stated on behalf of Sabra, that nutrition assistance is being requested, nutrition has been one of the big ones.
Just based on the emails, the first two weeks of telecommuting, Sabra was going out and looking up resources for people.
That means that independent living specialists through that program were doing and taking a lot of calls to try to connect people with food resources.
They do not have a tracking mechanism within our information referral to specifically narrow that down to nutrition.
They know that based on the resources they were out gathering, that those were the needs that people were having beyond what the program provides.
They do not even really know what people with disabilities are doing right now unless they look at what people are calling us for.
Scott: The Nevada Assistive Technology Resource Center Director and an employee for the Nevada center for excellence and disabilities has been doing ADA-related things for many years.
His offices are getting calls about nutrition, sanitation supplies, and housing.  They are getting reports of discrimination and lack of personal care workers coming to get consumers out of bed, dressed etc.  
From an ADA perspective, he is hearing and seeing a lot of whether you call it blatant discrimination, or if you call it having access to the same services and supports.  They are getting calls and hearing kind of some chatter of personal care attendants just not showing up. No call, no shows. People have relied on a very fragile network. So, when that network goes away, you are left with just yourself, your own skills to navigate systems.  There is a huge need to make sure that people understand what independent living is. How they help, who they can call to get some help, peer support, and are there people with disabilities with similar needs.
Jack: The offices at NDALC are getting calls from prisoners and hospital patients who are stressed from the increased isolation due to no visitors allowed in the facilities.  beyond that, then other thing that comes up is access to food.
Several clients go to different food distribution sites due to food insecurity.
His agency is concerned about discrimination within medical assistance.
There are rules that came out nationally we want to make sure that those are taken seriously on a local level.
They are all stressed out.  They are not seeing people in the office they are communicating by phone.  Regularly discussing issues that are coming up and providing virtual monitoring.
Just checking out what people's plans are. Jack’s staff have created a set of questions to ask consumers who are calling with concerns about nutrition during phone calls that the staff are receiving and making.  The staff are worried about the isolation of consumers in their homes, leading to abuse in the home.
Dawn talked about the aging and the disability agencies coordinating once the emergency Part C funds arrive to meet the various needs being expressed in both communities.
Jeff: A partner in southern Nevada currently does home delivered groceries for older adults and they've made a pitch to shift to service delivery model to ordering on behalf of older adults.  They just put that proposal forward to us and we are in the process of getting it approved.
We obviously have additional funding through the Older Americans Act to help. But I think hooking you up with her to look at the model that they're going to try to pilot might be helpful with the new funding you're getting from ACL.
Lisa mentioned the potential problem of people affording burial and cremation expenses.
Crystal spoke about having been experiencing some shortages with staff understandably.  Based on folks not wanting to go into people's homes and consumers not wanting people in their homes.
We have been collaborating with companies to try to do wellness checks over the phone.
Also, my staff are working with the caregivers as well to kind of do the same thing.
Mostly it is really been the concern of the public. As far as people coming in, people coming out and then PCAs going from one home to another. Going back and forth.  That is been a little bit of a hurdle that we are overcoming.  But it seems that with the phone calls that we are making, the wellness checks, people have been pretty good so far.  We do work with the physically disabled population as much as elderly.  I have not had any other concerns besides that face-to-face contact.
Amy’s organization had to create an emergency contingency plan to support people.  They are creating a telehealth system and have difficulties with consumers who do not have the technology skill level  or the hardware to take part.  They have also created a prescreening with questions.  They have their own staff check in on their own wellbeing.  Working on bringing together, a wide variety of services with an over-arching alternate support plan.
Tim said that in the deaf community, there is a lack of accessible information, many in the community do not have phones or high-speed internet or videophones.  They have had some difficulty getting equipment to consumers.  DCN is receiving many calls from consumers who need a job desperately.  Info is not getting to the deaf community, nor it is not up to date in this fast-moving emergency.
Shelters are needed that will take in deaf consumers.
Obioma stated that DCN is distributing masks with a see-through, mouth part and more are needed. Amy will connect with her 34 students with community service requirements, to help make more of these specialized masks.  Tim gave the following website for purchasing these, pre-made masks: www.safenclear.com
Amy said that her organization is successfully moving job onboarding, orientation, and training  to an online platform.
Scott reminded the group that the support needs to be consumer driven.  The consumers need to be informing the emergency response and delivery of services and goods to their community.
Kari shared the DD Council’s document can be shared She also reported that they are getting calls regarding widespread job loss and issues with claiming unemployment insurance, stating that many application forms online are not accessible.
Ernie stated that the current policies regarding cell phones and cable broadband being luxury items need to be looked at again and updated or suspended during the national emergency.
Dora stated that there is a $10/month program for internet services with Charter and thanked Scott and George for their help.
Obioma announced a ZOOM meeting with Corona Virus survival tips will be tomorrow, April 2, 2020. They will have interpreters.
Eli asked if deaf children who are now being homeschooled are having support and training services.  Tim stated that his organization has just had a staff meeting on this subject; they are having interpreters reach out to students and parents.
Obioma stated that DCN is also having advocates reach out to families of students to assess needs and provide support.
Stephen stated that we need to look at the lessons learned.
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