SILC DISABILITY PARTNERS DISCUSSION
APRIL 28, 2020  11:00 am to Noon via ZOOM
Participants: Rique Robb, Shannon Sprout, Adrienne Navarro, Jeff Duncan, Cheyenne  Pasquale, Jamie Ahumada, John Rosenlund, Kari Horn, Lisa Bonie, Bryan Hilbert, D. Newburg, E. Henslee, Jack Mayes, Jodi Tyson, Mary Squillante, Patty Gurney, Scott Youngs, Tim Smalley, Obioma Officer, S. Metcalf
CART: Becky Van Auken

Interpreter: Stephanie Gardner

Staff: Dawn Lyons & Wendy Thornley

Dawn Lyons: Regarding the emergency preparedness kits that she had received some requests for, she did speak with an advocate at Aging and Disability Services and Patty Gurney gave Dawn the information about a service called House Calls that will provide that.
And also the northern Center for Independent Living has provided that for one of their consumers as well as some other services that she needed.

Jack Mayes: NDALC’s offices are open but no public access.
They're continuing to provide advocacy services to Nevadans with disabilities and getting some issues that they're working on.
The agency is a protection and advocacy agency.
One of the primary roles is to monitor and do a watchdog role as part of their protection component.  They are trying to ensure that people with disabilities are not discriminated against or treated differently during the COVID‑19 issues.
They initiated an investigation into the COVID‑19 out break at Willow springs and wrote a letter to the state and got a copy of the chief medical officer's directive and the safety plan of Willow springs so they're continuing to work on that issue.
They have signed on to several national letters, developed a remote monitoring tool and are carrying out remote monitoring of supported living arrangements, community based living arrangements and other services provided in the community.
They've contacted school districts as well as state agencies and nonprofits to find out how services are being provided to individuals with disabilities during the emergency shutdown.
They sent a letter to the governor related to medical rationing and principles to consider to avoid discriminatory treatment when providing care.
Regarding special education, they’ve been checking in with the school district to make sure that the special education students are receiving packets of information so they're not left behind as well and they found some issues with Child Find and so they're looking into that.
He stated that the Department of Education will continue to have to provide special ed services.
 Because of the COVID‑19 issue, June primaries are now vote by mail.
There is a limited opportunity to vote in person the day of.
So they're looking at that to make sure that that's accessible.
And then in November, there's going to be a voting app that they've been asked to take a look at they're working with the Secretary of State's office related to voting issues.
Regarding vocational rehabilitation, there's very limited services going on right now with VR so they're monitoring that.

Kari Horn: They were on the policy committee meeting last week, but she just had a staff meeting, and one of her staff has a neighbor who's a nurse at the VA and they've been told to just help people who they think will recover regardless of whether or not they have any other medical needs.
So basically what the information is from the top is not getting down to nurses.
Jack will talk with his attorneys and see if they can get into that one.

He also stated that they've received a few complaints about unemployment including from the Deaf community, there was a letter that's circulated around from the Deaf community of concerns.
But he thinks everybody is having trouble accessing the unemployment system.

Jack also stated that if anybody hears a concern please direct them his way, especially education, they're very concerned about their kids being left behind.

Tim stated that he was not sure if Jack had gotten any complaints with Deaf children in education as far as not getting interpreters or any type of access issues.
We've tried to contact school districts, we haven't heard anything back.
I'm sure our Deaf children out there who have had access issues.
Have you heard of anything?
Jack stated that they had not heard anything from Deaf kids.
He stated that they have contacted some of their developmentally disabled families, and they seem to be getting supported by the school districts.
So the teachers have been reaching out to them and they've been getting some support.
But we haven't heard specifically about the interpreter issue..
Bryan stated that UNLV uses the same interpreter agency that CCSD does for their contract interpreting, and they do have a process to provide video remote interpreting through that agency they're using at least with UNLV.

Dawn Lyons: Asked about COVID cases amongst the staff members in prisons but hasn't heard numbers on prisoners themselves and that just seems unlikely.

Jack Mayes: He hadn't heard much about staff other than what he has seen in the newspapers, adding that initially they were getting quite a few calls from prisoners because of isolation due to banned visitations they're being given extra calls, daily calls.

Jack stated that the strategy that they're doing with the prison issues is to let ACLU take the lead on that because they have a long history of litigating against the state prison system.
Jack added that they have collaborated with ACLU in the past and they're taking the lead on this issue as far as trying to create change and that there is a new prisons director that just started last year.

Jack thinks that they've tried to spread some of the inmates out to give them a little bit of distance, but it's a prison.  So everybody's congested.
Jack talked about the COVID-19 death rate had not included nursing homes, but they are now included.

He also saw a newsletter related to vocational rehabilitation and one of the blind vendors in the state of Nevada passed away from COVID‑19.

Bryan Hilbert: Even on the university campus, their physical and mental health providers are providing telehealth services, but they're going to be remote as far as students are concerned for the majority of the summer at minimum.

Dawn Lyons: She is concerned about people not following the governor's orders regarding social distancing and wearing masks or face coverings.  She has seen a lot of businesses opening back up even though that's not part of the plan necessarily.
She did hear that Nevada and Colorado just joined the western states pact with Washington, Oregon and California to coordinate opening back up again and what that planning for to make sure we're all on the same page as far as what's safest.
Cheyenne asked what are we hearing from people with disabilities in the community in terms of the services that are needed.

Raquel O’Neill: She is from Blind Connect, and stated that she appreciated people putting this meeting together and talking about these things.  It's an overwhelming topic because there's so many different directions we could go in.
As a clinical social worker at Blind Connect, she can only speak is to what they're doing there, but some things they've been doing is really keeping people connected, trying to keep their services as consistent as possible.
So still reaching out and providing things through phone conference or Zoom to practice life skills as much as people can practice on their own in a safe way.  Connecting people to stay connected over the phones.
Removing the stigma about social distancing, they've been removing the vocabulary about “social” and replacing it with the word “physical”, because the last thing they want to do is tell people to stay even more isolated with a disability and that's a huge concern.
They have a weekly support group on Zoom.
A lot of people talk about that.
A lot of their participants say for somebody with a disability, it doesn't stop.

She stated that she feels more alone now than she ever has and having time where they all get together on the phone really helps.
She is very concerned about how people are ‑‑ their mental health, their physical health, when they're leaving their house finally, that's going to be a really big sense of losing security for some  We're going to have to find words to help convey that while keeping connection 
At Blind Connect, they've been doing a podcast each week and trying to keep people informed through interviewing other agencies like the talking books library, etc. 
She is also concerned with voting and Blind Connect will assist in any way needed.
When asked about blind consumers having difficulties with public transit, she stated that she has a couple concerns because right now it's not a door to door service, it is a curb to curb service.
And the drivers are pretty much hands off.
So if a person who really needs some assistance, her instruction is to self-advocate and ask for help. On the positive side, para transit is doing a lot to mitigate health concerns by cleaning the busses.
She feels that is a safer thing than Lyft right now.

Jeff Duncan: Added that people are not having to pay for para transit or RTC.
He also asked if there had been any need for nutrition services.

Raquel O’Neill: Yes, there seemed to be a gap from what she is hearing, on the part of a weekly call with all of the vision services across the state,
people who provide services to people who are blind and low vision.
A lot of the services will provide food for people 60 and older, but seems that people with disabilities are not being included in that food delivery system.  So, they are trying to find creative ways, solutions, to ensure that folks, if they cannot leave the house, are getting their nutritional needs met.
Dawn asked Jeff about a food service in Southern Nevada.

Jeff Duncan: There are a bunch of services through the Nevada Can program right now, you can go to Nevada 211 and there's a link to the Nevada Care Connection through there and there's tons of service providers listed in there. They've included language in some of the flyers to include people with disabilities.
It's still not on the front end of it, but ‑‑ and the buttons don't say, seniors and disabled, but it is for both.
And as long as we can get that word out, I think that'll help, too.
Of course, he meant his concerns about the people following protocol was in regard to the disability community.
He appreciate the feedback on the language and the conversation around that.  He thinks that's something that needs to be focused on, because there's a lot of people who are really anxious and scared right now.

He was hoping that both the centers would be able to be on this call, to have a systemic conversation with them about some of the needs of the partners are bringing up now with the new emergency funding to hopefully address some of those gaps because yes, the state of Nevada has received some emergency funding to address nutrition concerns or caregiver support, other isolation concerns we're seeing.
Yes, that was age specific, but he has seen some of the new FAQs the emergency funding that the CILs received would be able to address some of those concerns.

Mark Tadder: Spoke on behalf of the  Northern Nevada Center For Independent Living (NNCIL), specifically the blind services program they have there.
They are working on that and they have a very elaborate plan, several meetings this week alone and over the last weekend they delivered food to a person in the rurals whose partner was unable to get out of bed for a non‑COVID related issue, but she had no access to food and had been missing a bunch of meals for days.

They are getting ready to announce what the plan is in the North.

Lisa Bonie: NNCIL has put together a food program, it's their opening wave, phase one, going through any consumers who NNCIL has worked with in the last five years they've gone back and made contact with them to do an assessment, find out their needs.  For people who don't qualify for Nevada Can or find themselves in a gap because they're waiting for something, NNCIL has policies and procedures written now, and they've got their intake process pretty much in place.

They will assist existing consumers right now who are falling in the gaps, will qualify for assistance, they will work directly with one of the center’s independent living advocates and will have an appointment to do grocery shopping with the advocate, via phone, and NNCIL will place the order and have the order delivered directly to their house.
In the meantime, NNCIL be able to make assessments about their technology needs and it will start to help them to understand as they go down the road, what other gaps there are in services or other needs are going to be developed.
Particularly as they start to get into the recovery process of all of this.

NNCIL is also purchasing and delivering groceries to some of their consumers.

Raquel O’Neill: aAsked for any leads on food delivery, who will accept the allowance of food stamps
Jody Tyson: People cannot currently use their SNAP cards online to purchase groceries and have them delivered.  There is work being done to allow this, a waiver that will approved by the USDA.  Participating stores are Walmart and Whole Foods. There are about ten states that currently allow it. It was a demonstration project.
Nevada and many other states have asked the USDA to be allowed to participate in that demonstration project.
As though it were like an expansion of what is already happening.

If it does come through, Jody will let Jeff Duncan and others at ADSD know and they can provide that information to others.  She also asked if NNCIL could share their eligibility assessment for the purpose of being able to appropriately refer potential people to NNCIL.  The food bank call center, is taking thousands of calls every day, they don't have a  good way to assess whether or not somebody is disabled to a point that they meet some kind of help criteria.

Jeff Duncan: Suggested that there be a conversation with Mary for the Southern Nevada Food Bank and  Lisa for the Northern Nevada Food Bank to work together with partners on the phone that provide nutrition services for older adults and people across the lifespan to have that dialogue.

Tim Smalley: Asked if the Deaf Center could start referring people to NNCIL regarding nutrition assistance.

Jeff Duncan: Stated that the emergency funds, are going directly through the Centers For Independent Living, and that it would be their responsibility to come up with the MOU's and partnerships.
He couldn’t speak to their capacity or operations how they would sub grant that money to community partners.  He suggested Tim be part of the dialogue.

Dawn Lyons: Asked the NNCIL when they would have the program up and running.

Mark Tadder: NNCIL is actively working and would be launching soon.

Scott Youngs: There is a need to understand the reasons why people with disabilities are having issues with connecting to the same types of services that people without disabilities can connect to.  He is interested in finding out what exactly are the barriers that people with disabilities are having to getting food or anything else with service delivery, and that it's an opportunity to increase the knowledge and awareness of independent living philosophies and empower the people to be able to advocate, self‑advocate, systems advocate, all those things that go along with actually solving the problem or removing the barrier.

Dawn Lyons: Brought up some questions that John Rosenlund asked at the last meeting as well, such as “what are you doing to follow up with the requests that you receive from consumers in the community?
You know, how are you collecting that information?”
She stated that the SILC is also working with the CILs in a way where the centers are supposed to be giving the SILC information and data regarding that so that we can figure out what the highest needs are.
The SILC's job is to create the state plan based on that data.
Cheyenne Pasquale: She is hearing a couple of things that might be worth a small group of individuals getting together to explore further, around the concept of access and accessibility.
In a conversation she had the other day about the unemployment issues, it was, yes, everybody is having difficulty with unemployment, but Deaf individuals should have the same opportunity to have those same difficulties for lack of a better word.
And she thinks that's an important aspect piggybacking on what Scott Youngs brought up.
She is wondering if to continuing to build on the framework of Nevada Can to meet some of those immediate needs that might come up, if there's also an opportunity to have a small subset of an action team that could work on access and self‑advocacy, because those are two really important concepts that she’s heard now in both of these two calls.

Dawn Lyons: Thinks the SILC could have some sort of a workgroup that could get together if anyone is interested, they can contact her.  Obioma expressed interest in being part of that dialogue.  She stated that one of the challenges that seems to be ongoing is that access component culling Video Relay Service (VRS) or utilize and interpreter for accessing some of the basic needs or call centers that the deaf have to go through.  Some are not trained on how to accept deaf individuals’ calls.  Most are trained on how to accept TTY calls, but they are seeing more of a move away from TTYs and moving into that video relay service. At times that can come across as a telemarketer. And so as soon as they hear that introduction of "you've received a call from someone," they immediately hang up.
So, a call could go through to the Unemployment office can take two hours for any of us calling, becomes four to six hours depending on the response and manner that is pretty typical if you get a telemarketer.
She has recently learned that the Unemployment Office has brought in someone that specializes in our area of deaf individuals’ service.
So they are aware of the Deaf community and have started to allow for more access for the deaf and hard of hearing population.

She mentioned that a hurdle of hearing loss or speech impairment has made it a bit more challenging, especially with the use of masks.
She, herself, uses people's lips to understand and articulate what's being said to her and when people wear masks, she has to rely on hearing what they're saying to her.
And those that don't have the hearing level that she does, have no access whatsoever.
And there are no options right now for people and their comfort levels to remove those masks just to say a few words and put them back.

Typing on your phone and then showing it to someone is less intrusive in this situation, but usually by the time it gets to her, she thought of using her phone, both parties are emotionally elevated and using less of their frontal lobe to process some of those things that are going on.

Kari Horn: Agreed that having additional conversations around these issues would be very beneficial.

Dawn Lyons: Will schedule another meeting when the centers are ready.

Kari would like to be on that meeting.

Shannon Sprout: Shared, via chat, that she had information about nursing home deaths. She included a link to find the information. Skilled nursing facilities, 33 deaths, 439 active cases and on the link that she sent through the chat, you can filter by facility or subset.
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