6.18.20 Community Partners Meeting Minutes

Participants: Bryan Hilbert, Raquel O’Neil, Patricia Gurney, Obioma Officer, Tim Smalley, Carrie Aalbertson, Adrienne Navarro, Jodi Tyson, Sabra McWhirter,  Kari Horn, Jeff Duncan, Mary Squillante, Scott Youngs, Mark Tadder, Robin Kincaid, Mary Evilsizer
CART Provider: Becky Van Auken

Interpreter: Dawn Duran

Staff: Dawn Lyons & Wendy Thornley

Dawn Lyons: Minutes are being posted to the Independent Living Teams site. She has sent an invitation to the Community Partners participants for the site. If anyone has difficulty accessing Teams, they can contact Dawn.

The Statewide Independent Living Council (SILC), has completed and approved their final draft of the Statewide Independent Living Plan (SPIL) for the next three years, to be submitted to the Administration for Community Living (ACL).
Dawn will be posting the final draft on the Teams account. She wanted to get some feedback about the Teams account.
She asked if everybody had been able to get on the site and do they like that format and anybody have any thoughts on it. She knows  that a lot of people haven't really been on there yet.
She is hoping they will post  correspondence and utilize the chat portion and a files portion that they can upload their plans.

In the chat, Jodi Tyson asked if Teams is just for CIL members or community partners?
Dawn Lyons: This Teams account has been created for this Community Partners group.
So anybody who wants to join, it is for the partners. Any community partner that wants to join that hasn't been sent an invitation, please let Dawn know and she can send them one. Dawn put her email address into the chat.

Kari Horn: She is with the Governor's Council on Developmental Disabilities (also referred to as the DD Council).
They  have their policy committee meetings and if anyone would like information on what's going on policy‑wise, the public is always welcome to attend.
People can find information on all the DD Council’s committee meetings on their website under calendars.
The DD Council also has a listening session on the upcoming Saturday, and Kari can put up a link to that in the chat.
The listening session is for anybody in the Development Disabilities (DD), community that would like to provide input on the Governor’s Council’s  next five‑year state plan because the DD Council is currently gathering information on that.
What Kari has seen from the community, is there was kind of an emergency crisis mode and now she thinks everybody is figuring out how to live with this kind of “new normal”.
She likes these Community Partners meetings to be able to hear from other people beyond the DD Council.  She is pleased and hopes that these meetings will continue because she thinks it's a valuable and supportive forum.
Dawn Lyons: Mentioned that as soon as everyone is on Teams, this group can start having meetings on that format. There is an option for participants to have meetings between each other.

Jeff Duncan: Was curious if Kari could share with the group or had any thoughts on her utilization of technology during the pandemic specifically regarding tablets.
Kari Horn: They are currently looking into another notice of funds available and the DD Council has approved one that they will come out with probably next month.
She hasn’t done a lot of research or digging but knows that there is a real disparity in the digital divide among individuals with disabilities and not just access to technology, but also how to use that technology.  They have done a couple sessions for some other agencies and outreach on how to make Zoom more user friendly, and things like closed captioning is huge. They are doing  information sessions beforehand so that people understand.
She doesn’t have any other real information other than they have seen this digital disparity as a huge barrier, and they will be sending out a notice of funds available to do a feasibility study on what these barriers are and what they can do to try to address that.
Kari has heard from other DD Councils and other networks across the nation that it's a huge barrier that they have really noticed more now that they are all forced to use this digital media.
She doesn’t have any specific updates other than working on that and she will send out the notice of funds available when that is done.
Jeff Duncan:
The Aging and Disability Services Division (ADSD), has been looking at ways to expand services and wanted to keep everybody up to date about how that's going in the community.
ADSD has had several partners working together now with their service delivery of purchased tablets and the monthly internet. He asked the group on this call, how that's going in the community, has there been any expansion now and going forward?
Bryan Hilbert:
He asked if  anybody is providing in‑person services right now?
Are they still remote or mostly remote and as they have been planning for their reopening, were there any kind of surprises or innovations that they stumbled upon?
Kari Horn:  The DD Council is still operating remotely.
They have not been given clearance to go back into their offices.
They have four staff and all four have preexisting health conditions or have preexisting health conditions and young children within their families.
She imagines that the DD Council will probably continue to telecommute well into the summer.
They are looking at other ways to hold meetings, they have used Zoom but have noticed there's a decrease in input when they do these meetings electronically.  They are looking at other ways to increase input.
Within the DD network there are a lot of individuals who are also affected by other health conditions.
There's been a lot of hesitancy to actually open up and meet in person.

Dawn Lyons:
The SILC has also been still working and meeting remotely.
The SILC has had more participation since they have gone to the Zoom format. People like the Zoom platform. But that could be for other reasons, too. That could be just because the SILC is gaining popularity.
The Teams account isn't really happening yet. She wants to make that available for everybody and knows the SILC is working on their own website, which is going to have a data hub with the ability to have that platform to communicate with each other in it.  She is hoping to get enough participation.
Bryan Hilbert:
Agreed with Dawn that getting momentum for anything is tough. He suggested getting people something through that platform that's engaging or that helps them then he thinks that's what starts the roll.

He has been pleasantly surprised by how beneficial these Community Partners meetings are, they provide an understanding of what's going on in the community in a broader way.

Dawn Lyons:
The SILC's data hub is going to be a place where people can collect and offer their own data and collect statewide data on disability services.  She thinks that will be an incentive for partner participation.
Carrie Aalbertson:                                                                                                                                                                                   She is with Nevada Senior Services.
Both of their adult day care centers are open, they have stayed open throughout Covid and have seen a lot of changes.  They have wanted to keep open for the first responders that needed to still go to work and have their loved ones somewhere safe to be. They are also doing a lot of Zoom.
She is going to be holding a workshop that will be in hour-long segments, with about six hours total. People can listen to it whenever they want and it's a seminar called “Caring for you, Caring for me” from the Rosalyn Carter Institute for Caregiving. Nevada Senior Services is also holding something called “Chasing the Coronavirus Blues Away”,  they are doing meditation and learning how to take care of themselves during this stressful time.
That's how Nevada Senior Services have been trying to stay relevant and be out there.
Some of their staff are working together in the adult day care center and some who are involved in community outreach, are still working from home. They are trying to figure out what the future looks like.

Dawn Lyons:
Asked Carrie if there was protocol before people come during the day.

Carrie Aalbertson:
People have to get their  temperature taken and answer a couple questions before coming in.
If someone has gone out of state, they can't come in for a certain amount of time. She will send the new requirements to Dawn to forward them to anyone interested in seeing them.

Scott Youngs:
He stated  that it is often forgotten to include persons with disabilities when discussing protocols.  He asks them how they think things could work for them depending on their circumstances. They often have a plan of their own depending on what their needs are and whether they have pre-existing conditions or worries. Dawn agreed with him about being sensitive to each consumer’s needs.

Jody Tyson:
She has an update from the food bank.
She thanked Jeff Duncan for including her in this meeting. She feels that this would be a good forum to make sure that the services during the emergency response were more accessible and find ways to improve. In a call about a month ago, the food bank had gotten feedback that they needed better signage at the food pantry, signage in Spanish and some with symbols for the Deaf community. It had been difficult for the pantry personnel to get information such as household size, the name of the head of household etc. They have utilized the suggestions and are having more success at the pantry. Their call center does use TTY and they will be looking to provide more current technology such as Text To Chat through their website. They are also opening a new building to house more food because they are currently at their max in their present building. She will share a flier with Dawn for feedback and then will post it to the Teams site. Obioma Officer, from the Deaf Centers of Nevada, offered to assist Jody in accessing the Deaf community. Obioma stated that the Deaf Centers of Nevada have been referring people to the food pantry.

Mary Evilsizer:
She thanked everyone for their referrals to Southern Nevada Center for Independent Living (SNCIL).
She is seeing the community come together in many ways to meet needs.
SNCIL continues to work on Personal Protective Equipment (PPEs) for individuals.  SNCIL is also doing the phone ordering for food for individuals that meet all of the requirements for eligibility for that program as well as ACL requirements.
SNCIL has noticed that the food pantries assume that if individuals don't have a vehicle, they are connecting with other agencies such as SNCIL and others. SNCIL has begun partnering with one entity called “Delivering With Dignity”, who provide home delivery of food. SNCIL is networking with other providers in the area for food as well as transportation for Covid testing, cleaning supplies, safety equipment in the home and Covid Personal Protective Equipment such as gloves and masks. Their referral sources and partnerships are expanding. They continue to work with housing vouchers, first month’s rent, apartment applications, food for move in and move in costs. Dawn asked why the North did not receive funding for housing vouchers like the South did. Mary explained that it was a lottery by state process once paperwork is filed and applications are submitted. Since April, SNCIL has submitted 170 applications for housing vouchers.

Scott Youngs posted contact information for the Nevada Assistive Technology Resource Center in the chat.

Dawn Lyons: 
As long as the SILC can, they will support this meeting format and continue to have these meetings, probably on a monthly basis unless it's requested more often. She requested that any kind of flyers or information that members have, to please put it on the IL Teams site.

Bryan Hilbert:
For those entities whose income is primarily activity or donation based or if they are surviving off of grants and contracts, are they anticipating and budgeting for cuts and changes and do they have any idea on how that will affect their clients and consumers?  The university is expecting a possible budget reduction of 14 or 20%.
They will continue to provide accommodations, but they will probably end up down‑sizing or streamlining some outreach as a result.

Mary Evilsizer:
She has also been doing grant research almost on a daily basis. In the past, SNCIL had to do furloughs of staff and services were cut. They are currently looking for funding and thinking outside the box.

Dawn Lyons:
The SILC is federally funded and it’s budget has not been cut.

Jeff Duncan:
At this point in time, the state General Funds for all of their programs for people across the lifespan, are not directly impacted in the current fiscal year.
But the next fiscal year is going to be tough to project at this point in time.
In the last Governor's press conference it was announced that there will be a special session for the legislature before June 30th.
Jeff  believes the focus for that session will be around approving the state employee furloughs.
So all state employees effective July 1st will get eight hours of furlough per month for the next 12 months.
They are trying to make sure to mitigate any cuts to direct services but they don't know what that's going to look like.
Right now DHHS as a whole, is looking pretty good compared to what some other agencies have done, but even their sister agencies are going to have to make some tough decisions.

Scott Youngs:
Most of the time when this happens and this happened back in 2008 and other hard times, is that the state has a plan to cut services across the board. And that has a huge negative impact on people with disabilities. When in that process, we send the message that we can't look at cutting services to the people with disabilities, seniors, and the most vulnerable populations just like everybody else. He feels that at this point, they are asking for more money for services to do certain things in these times, not less. He would also like to see more people who are receiving these services, on these Community Partners calls to get their direct input. Jeff Duncan agreed with him and stated that it is important for elected officials to also hear from the people who would be impacted by cuts. He feels that the SILC and CSPD and all advocacy bodies need to stand up and make the voices of their consumers, heard.

Carrie Aalbertson reminded the group that the Interim Legislative Session is happening and that people are still able to provide public comment.  Jeff stated that ADSD will be presenting at the veterans and senior citizens committee meetings.

Bryan Hilbert:
One of the things that would help Nevada function better in developing services for individuals with disabilities would be to form some kind of coalition or to actually structure an advocacy arm.
He cannot be seen as taking any partisan positions at the university, but Mary and her counterpart in the north, they have carte blanche to say a lot of things because CILs can advocate.
When you're a professional in this field, there are things that people expect you to say and you can be very educated and articulate on the topic. But by means of your role, they see you as a person advocating for your program.
But when you bring those consumers, they see those individuals as constituents who are impacted.
And so that's a challenging thing to do.
He thinks that is a goal that they need to work towards if they are going to get the services, support and funding that individuals with disabilities in Nevada need.

Mary Evilsizer:
Centers For Independent Living are afforded the opportunity to educate but not lobby but there's much they can do with the education portion.  She is going to connect with Bryan.

Dawn Lyons:
Wanted to mention, because she works with the Commission on Services for Persons with Disabilities (CSPD), that they are working on the report that gets submitted to the Director's Office on recommendations for which services are needed most in the community. She has been assisting and helping them with the Independent Living (IL), portion of it in regard to how COVID‑19 has affected the disability community and how much independent living services is a necessity to be included at this time.  The CSPD is not a majority of people with disabilities, but they do advocate for people with disabilities. She hopes that the SILC can be more involved in that as well, and can get some specific consumer input so that they can testify or provide their public comment as well.

Scott Youngs: Has started the Nevada Disability Peer Action Coalition in Northern Nevada.
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