DISABILITY PARTNERS Meeting
May 29, 2020 8:30 am to 9:30 am via ZOOM

Participants: Raquel O’Neil, Scott Youngs, Bryan Hilbert, John Rosenlund, Mary Squillante, Patty Gurney, Ernie Hall, Lisa Bonie, Marcia Blake, Jack Mayes, Jamie Ahumada, Obioma Officer, Tim Smalley
CART: Becky Van Auken

Interpreter: Dawn Duran

Staff: Dawn Lyons & Wendy Thornley


Dawn Lyons: Asked everyone if they had any problems getting on to the Teams site for Independent Living that she created. She saw that some people had gotten on but had not seen any plans that had been uploaded. She asked what people thought of Teams. She had also sent out a Google docs site where a lot of people had posted their entities’ plans. She asked for feedback on either of those platforms.

Raquel O’Neil: Had not had a chance but was going to go onto the Teams site and give Dawn feedback. She appreciates the Google Docs and thanked Dawn.

Dawn Lyons: With the Teams, if people already use this platform, they might need to use the online version and then the next time, Teams will update and they could choose which Teams profile they are on.
 Scott Youngs: He appreciated both the Teams and the Google Docs. He had gone into the Google Docs and reviewed people’s state plans that had been uploaded. He had not had a chance to get onto the Teams yet, but will.
He suggested that the group could have a discussion about how the Teams platform works and what people could put in there.  He had previously seen Teams and saw that it had multiple capabilities such as creating projects on different threads, like service delivery mechanisms or civil rights and people can upload information to share.  Comments or complaints from their constituents or consumers that are relevant to the work this group is working on, could be added.

Dawn Lyons: Stated that she would schedule and send out invitations to a separate, voluntary meeting in the next week, to explore and explain different functions of Teams for anyone not familiar with Teams.  She feels that Teams is capable of a lot and will be useful for the group to communicate and it has a Chat function for messaging. She feels that Google Docs is nice to see other people’s documents but it is not as easy to communicate on that platform.

Scott Youngs: Without a lot of the Boards and Commissions meeting face to face with someone taking notes, it is hard to keep track of what is happening and what he is doing for each one.  He suggested having something that would track what people are doing and what they have committed to doing in the future.

Dawn Lyons: It would be a great place where people could put  messages like, they had a Commission meeting, they could post updates on what comes next at the next Commission meeting, what they are working on, etc.  This would keep everyone informed if they could not come to the next meeting and need those minutes. It would be a place for partners to collaborate efforts without duplicating them.
She offered to assist anyone who experiences difficulties getting onto either of these platforms.
She asked the group what they thought would be the most important next steps.  She feels that its important for everyone to keep the others informed. They can ask for data that the SILC may not have, and the other members could upload that for everyone to access. This would be an important forum until the SILC can create their own forum on their website. This would eliminate the need for some of this group’s meetings.
Bryan Hilbert: Asked Dawn if she saw the audience for this forum to be people connected to the SILC and giving information to the work group or having a broader audience to get information, advertising and coordinating broader disability activities.

Dawn Lyons: She sees it as a broader attempt to have a better communication amongst all disability partners throughout Nevada.
Bryan Hilbert: Suggested sending out a weekly newsletter or digest. It is easier for him to have things come from Teams to his email rather than needing to log into a specific platform.

Dawn Lyons: Asked Bryan if he knew of a way where Teams can notify people through email.

Bryan Hilbert: He did not know because UNLV, where he works, uses mostly Google Docs. He thinks he has access to Teams through the university, but his office and his larger administrative unit uses Google Docs.
Ernie Hall: Asked Dawn if Teams announcements and postings would generate an email to the members.
Dawn Lyons: TEAMS does notify individuals who are signed in if there is a post, she does not think it sends an email as a notification.
Bryan Hilbert: He remembered when he was in Tennessee, that an effective thing was when they had a designated person who would send out notices to a specific email list.
He mentioned the question of “What does the broader IL network and the broader disability rights network in Nevada look like and what do we want it to be?”
He feels that he and his unit become siloed and then it's hard to know what folks are doing and to know where he and his unit can add value and collaborate.
He said that it's probably a 10‑year goal to get where they want to get but thinks it's something good to work towards.

Dawn Lyons: Agreed with Bryan. She feels that this Teams format is going to work well for this group until the SILC has their forum working. With the Teams format, this group can also include consumers if they wanted to participate.
It would be a great opportunity just for this group to start practicing and getting used to doing that and sharing information.  She knows that they haven't had a forum to do that before so it's going to be a little bit of an adjustment, but she thinks this group could get used to that.
Bryan Hilbert: Agreed.

Scott Youngs: Agreed with where Bryan is going and liked it.
He mentioned the possibility of having consumers heavily involved with inputting information to the Teams site. Then, if other project teams are reviewing it, then it might fall into somebody's bailiwick and they can pick it up and run with it or provide support to that idea, issue or barrier that is going on.
They could then initiate a project whether it's a civil rights or disability rights theme or access to healthcare and the issue of silos becomes less common.

He agrees that it will take time to get used to working in Teams and would like to see it used as an outreach tool to get information to the public in some way. Getting consumer feedback is important as well.
Dawn Lyons: She thought she could create a Teams sub‑account where consumers could add or find information. This group could separate their conversations between partners and their conversations with consumers so that people do not get confused about what the forums are for.
Bryan Hilbert: He thinks these organizational meetings have been great.
He suggested a monthly conference call of the different disability organizations in Nevada, to talk with an established agenda and share what they're doing and seeing. They can get people into that habit and get them at the table talking about those things. He said that, as somebody who is still relatively new to Nevada, he’s been here about four and a half years, he doesn’t know about 80 or 90% of the things that are going on and he doesn’t know anybody who knows everything.
Dawn Lyons: Agreed and stated that since they have this kind of Teams format, they could start having Teams meetings on there as soon as everybody is able to join and make sure they have access to it.
Scott Youngs: Suggested having people post things as an option for other people who miss meetings, to see information about what is going on.
Dawn Lyons: Agreed and thinks it might be a good idea if each entity appoints someone in their organization or someone who's involved in programs that they run to actually post information on the Teams site on a regular basis to keep it updated. This would be more of an organized way of doing it instead of just assuming one person is going to do it and then it does not get done.
Dawn then presented information from the Southern Nevada Coordinated Transportation plan meeting that took place. She was not able to attend but did get the data from that meeting. She will send out the data from their polls that were done, after this meeting.

She mentioned that their plan includes:

· Sustain and expand funding for transit and specialized services.
· Transit and development integration.
· Transit navigation for people with disabilities through technology.
· Technology and paratransit scheduling in education.
· Statewide transit association and regional mobility managers.
Those were the items that people rated as most important for RTC to address.
And although there weren't any RTC riders that participated in that meeting, it seemed like they got good feedback and they have a good plan.  Dawn did not know if anyone else had a chance to attend. She then asked if anyone remembered a question that this group was wanting to ask RTC about.
Raquel O’Neil: She thought that the group was going to ask RTC about scheduling rides. The concern was about people with disabilities receiving the door to door versus curb to curb service that is due to them in accordance with ADA law. 
She stated that her friend and mentor, Jean Peyton attended, and she is a paratransit rider. Raquel worked with RTC on looking at their documents and trying to get the maps and the charts in an accessible format. She has not had a chance to check in on that progress, but there is a statement on their website to ensure there's a contact person to assist with arranging accommodations if a consumer needs it.
Scott Youngs: Using proper Covid safety precautions, these services must be provided and will not present a direct threat to the health and safety of others. 
Raquel O’Neil: Agreed and stated that the concern was that there was nothing mentioned on the paratransit phone message in Northern Nevada, about door to door services. She reiterated that a consumer needs to state their need for door to door service at the time they are requesting transportation.
John Rosenlund: He had an interesting engagement with a potential consumer with one of their programs that reached John by phone. The consumer told John that he's tried to do access services before and he felt that that was a dead end road to voice any type of opinion with the transportation in Southern Nevada and that his experience has been negative when working with RTC.

Raquel O’Neil: That consumer needs to be aware of the Transportation Advisory Committee (TAC). They meet about the RTC and they do a lot of advocating on behalf of people who are riding and utilizing the service. She asked John if the consumer is aware of the TAC.

John Rosenlund: He did not know. He will give the information to the consumer and will look at the availability of an advisory group.
Raquel O’Neil: People have had their voices heard during the public comments section of the TAC committee meetings and Jean Peyton is the chair of TAC. Raquel suggested that John reach out to Jean.

Dawn Lyons: Asked if anyone else had anything they'd like to add to that transportation issue, and asked for feedback or data from either of the Centers For Independent Living (CILs), as far as consumer requests coming in, has it changed, and is there anything new? 

Mary Evilsizer: Gave the following information for the Southern Nevada Center for Independent Living Center (SNCIL):

Since beginning to provide services remotely on March 17th, SNCIL has logged 849 calls, with about 249 of those calls being COVID‑related. Another 300 were housing‑related.
SNCIL is starting to get an increase in calls. Mary is currently trying to find out what is going on in Oregon regarding housing.
SNCIL has gotten three calls from people who want to move from Oregon and Colorado to Clark County right now.  They continue to work with individuals for Social Security benefits, including individuals that are recently injured or who just became eligible to apply for Social Security. SNCIL has continued doing Social Security applications with some successes, about four individuals have started receiving their benefits during the COVID pandemic. Mary stated that everyone is hard to reach right now. SNCIL is using three-way communication to help people complete online Medicaid applications.
SNCIL has a pool of about 800 consumers that they work with on and off. At SNCIL, once someone signs up for services and their case becomes active, they can return later and SNCIL has had a lot of people come back. She stated that their community has really stepped up to the plate, a lot of food banks and food resources that are working, SNCIL is rolling out their food support program because consumers are struggling with scheduling a paratransit ride.  Consumers must be dropped off by paratransit and picked up later, they have no car to wait in line with at the foodbank and then return home. SNCIL has put food support eligibility criteria on their website.
When the funding was cut for transportation, SNCIL worked with RTC and they involved legal aid to see what they could do to start bringing funding back in to expand those routes for individuals that are not on the current routes, which is a great barrier for those individuals.
She also said that the concern in Clark County right now is housing units that are being built in the community.  They are not on the paratransit route so SNCIL is working with paratransit about that. 
Paratransit did a Needs Assessment for the community. SNCIL had paratransit at SNCIL’s Disability Awareness Day so that the disability community could tell paratransit that it does have routes that need to be taken care of. RTC had a meeting where they invited the whole community and SNCIL took part in that. RTC is trying to bring in more funds to expand those routes
She also stated that SNCIL is still struggling to find Personal Protective Equipment (PPE).
Scott Youngs: Asked if food banks were delivering food during the COVID crisis.

Mary Evilsizer: Many of the consumers have cognitive deficits and other barriers to successfully call or go online to complete the ordering from food banks and restaurants. Some consumers also have special dietary needs that are hard to meet at the food banks. She stated that SNCIL does work with the 211-food program however, 211 is also overwhelmed at this time and then sends SNCIL an email. SNCIL reviews the individual and their barriers and works with them. She felt that the food banks are doing an impressive job.

Scott Youngs: We all need to be aware of, address and remove an individual’s initial barrier to services. If the food banks are not accommodating people with disabilities that is a whole advocacy issue that we need to address. 
Mary Evilsizer: She felt that Nevada has really come out for our citizens and individuals with disabilities and that SNCIL is learning and sharing information to make improvements of its own. She mentioned that the homeless shelters are full. SNCIL has Cares Act money rolling in to assist individuals that are homeless. SNCIL partners with homeless shelters and there is an itinerant office for homeless individuals with disabilities. SNCIL is meeting with them remotely. Mary stated that the county has produced a couple locations where homeless people can be isolated for COVID related health issues.
She mentioned concerns with nursing homes and how SNCIL is learning about needs in that community. Nursing homes do not have the facilities to isolate individuals. SNCIL is looking at ways to support the disability community, how to support the facilities and what systems need to change.

Dawn Lyons: She knows the Northern Nevada Center for Independent Living (NNCIL), has also been assisting people with food needs including special diets when individuals cannot get out to the store and get things they can eat.
So that's one important way of using that COVID money.  She asked Mary about the caseload of SNCIL regarding housing. She wanted to know how much of the housing calls are Covid-19 related. She also asked what kind of concerns there are in the community about being institutionalized because they are looking at homelessness or the possibility of losing their shelters. She was interested in independent living plans that SNCIL is working on with those individuals that are separate from COVID but have COVID needs as well.

Mary Evilsizer: SNCIL is getting guidance from ACL on the things that Dawn had mentioned. SNCIL has a Memo of Understanding with HUD housing for mainstream vouchers. SNCIL has been working with HUD on this program for over 20 years. HUD will generate a grant. Each state submits or each HUD regional housing authority submits a grant and then it is a lottery. In the past year, SNCIL has gotten 15 vouchers. After another, more recent lottery, SNCIL received close to a hundred vouchers.
With a July 15th deadline for applications, SNCIL is working on screening for income, age and other eligibility criteria for new housing voucher applications.
She discussed the application process in more detail.
She confirmed through ACL, that SNCIL could use some of the Cares Act funds for the rental deposit and rental application fees that individuals need to get into housing due to COVID-19.  SNCIL is waiting for specific instruction on the process from ACL. She stated that SNCIL currently has a 400-person waiting list for housing vouchers.

Dawn Lyons: At the Veteran Stand Downs that she has attended, homelessness has been a topic.  Some of the Seigel Suites and other hotels in the area that have weekly or monthly rentals, have offered their services to partner with agencies in the community to house individuals who are temporarily homeless or have those immediate needs.

Raquel O’Neil: Asked if Mary had seen any particular need specifically for the blindness community and anything that Raquel’s organization, Blind Connect, could do to partner with SNCIL at this time.
Mary Evilsizer: SNCIL already sees the Blind Connect organization as a partner and feels that they have a wonderful referral exchange. SNCIL is also working to connect consumers with visual impairments, to technology for greater communication capacity. They are looking at replacing “flip phones” for older consumers, with newer cell phones. SNCIL will provide Zoom training on newer cell phone use. They are also meeting with the university regarding students with these needs as well.

Raquel O’Neil: Blind Connect has a virtual series every week. Once a consumer with some visual impairment does convert to newer technology, they can join the series on Thursdays. They currently have an Android talk and an Apple talk.
Fridays they have a support group for anyone on the journey of vision loss.
And they just rolled out a family support group.
Anybody who wants to join with any individual affected by different ability, doesn't matter what it is, Blind Connect is open for families to join on Tuesday nights at 7pm.

Dawn Lyons: Asked Mary, if the COVID Cares Act money would be appropriate to partner with acquiring some assistive technology rather than having people get stuck with their older flip phones.  She also requested that Raquel put the Blind Connect information about their support groups in the Teams chat so that everybody had access and can copy and paste it into an email or send that information to their consumers.
Blindconnect, Inc. contact@blindconnect.org (702) 631-9009
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