DISABILITY PARTNERS Meeting

May 8, 2020 8:30 am to 9:30 am via ZOOM

Participants: Cheyenne Pasquale, Kari Horn, Jack Mayes, Scott Youngs, Tim Smalley, Obioma Officer, Raquel O’Neil, Kate Osti, Crystina Scott, Mary Evilsizer
CART: Becky Van Auken

Staff: Dawn Lyons & Wendy Thornley


Scott Youngs: Asked for clarification of the purpose of this group.

Cheyenne Pasquale: Stated this meeting was for coordinating services to support people with disabilities, overcome barriers to accessing services with unemployment,(especially regarding individuals who are Deaf and hard of hearing), nutrition, what services do people need, what are the biggest barriers that right now and how can this group help address those barriers with other providers that may be providing services to individuals with be disabilities.

She understood that there's going to be a letter drafted to DETR to  make them aware of the challenges that people with disabilities or people who are Deaf, face in trying to access  employment.  

The other goal of this meeting is to see what the other barriers are. 

What are some other areas where this group can come together to have a voice and support people with disabilities, including individuals who are blind?

To discuss some of the barriers individuals were experiencing like transportation issues in terms of people that may have limited transportation and have limited access to doing drive‑through testing for Covid-19.


Jack Mayes: Shared what his agency has been working on. His offices have been addressing the issues of unemployment insurance facing the Deaf community.
He has a draft letter that will be reviewed on the coming Monday. The letter will be pointing out the problems in answering the TTY line, if a caller goes through the regular line they have an interpreter on hold forever if they even are able to get through. Jack’s offices also found there to be no link on the DETR web page for the sub-unemployment insurance web page related to ADA similar to NV.gov general web pages.

The Governor is encouraging everybody to wear face masks and face coverings. Jack is not sure if all their clients have access to those. Jack is also concerned about transportation of people with disabilities door to door. 
His agency advocates for individuals in the state psychiatric hospitals, working with staff there to set up remote patient visitation to check up on them to make sure they're being treated properly.

Jack’s offices have regular meetings scheduled, available for patients to come and meet via video with advocacy staff.

The final thing Jack is thinking about is the Text-to-911. He did not know that Southern Nevada does not have this service.

Tim Smalley: The city of Henderson does provide Text-to-911 access and has been doing that for a year or two.  He would like to work with Jack to get the service available statewide.

Raquel O’Neil: She felt the value of these meetings, because she’s learning about what's going on in other communities  She also stated that, within the blindness community, there’s no one specific disability that may affect one person. She also serves people who are hard of hearing that are also losing sight or who are impacted by stroke or diabetes. Raquel feels this is great information to come together, share information and effect general, overall universal access for everyone.

Raquel O’Neil: Is concerned about the curb to curb service so  she addressed that with RTC, and they are making it available if a consumer calls to schedule para transit, they have to request a door to door service when they are scheduling their ride.
Raquel stated that RTC put this phone prompt on their answering line for when a consumer calls para-transit to schedule their ride in Clark County. Her concern is with stores and businesses that require customers to wait in their cars, people using para transit have no car to wait in.
Also, how does a para transit traveler schedule rides to access those public services without even knowing how long it's going to take or where they're going to be at in the process. She would like this group to address that.

Scott Youngs: Asked Raquel if this door to door policy was just for COVID-19. She affirmed it. He feels that it is a discriminatory policy. He is concerned that civil rights and regulations might go away in response to COVID-19 measures, including suspending assisting people on and off with a no-touching policy unless requested at the time of booking the ride.  He stated that he feels like there needs to be pushback on some of the policies so that people with disabilities are not negatively impacted more than any other population. If the issue is personal protective equipment, he feels that the agencies should figure that out, that it is not the responsibility of the disabled community to give up rights because of this issue.

Raquel O’Neill: The drivers she has had contact with, have been extremely helpful and she feels that they are doing the job because they care.


Dawn Lyons: She sent out to the group, an invitation that she received from Jeff Duncan, it was called the Coordinated Transportation Plan Community Stakeholder meeting for the Southern Nevada Transportation Plan, via a webcast on May 19th, that RTC is hosting.

Cheyenne Pasquale: Her idea of having this group, is that this group could brainstorm some ways to find a voice and rally the troops.  To make some public awareness happen in whatever way or fashion that would be beneficial for the disability community. There could be a social media platform or contacting the media to make it officially known, some of the challenges that people are facing. There could be a meeting that the RTC is invited to discuss the issues and let them know what is going on in our region.

Jack Mayes: He could assign Kate to that meeting, as she is his staff member  that works on transportation and serves on the Developmental Disabilities Transportation subcommittee or workgroup.  He offered to have his staff investigate the status of para transit and what their plan is to address these safety concerns going forward. His staff could then report back to this committee.

Scott Youngs: It’s important to have a collective voice from councils, boards, commissions, agencies, all other disability partners to kind of have the discussion of how best to put but information about people with disabilities.  He stated that the current RTC plan, which includes charts, graphs, tables, maps, and annotations on maps, is not accessible. There is not enough information to make a fully informed decision on what is going on because the reader is only getting part of it. He is going to research the site more and possibly reach out to RTC’s point person.

Raquel O’Neil: Is on the advisory committee, and she did raise that concern when she reviewed the plan.  She will follow through with that with the committee to ensure that they are describing things in the plan. She is asking them to separately describe the charts and the information that are being taken on the pictures.

Cheyenne Pasquale: ADSD is open to ideas and suggestions and to feel free to touch base with her or Jeff Duncan and they will do what they can through their powers.

Jack Mayes: Asked Cheyenne if ADSD has any masks that can be given to his consumers. Cheyenne stated that they do not at this time, but she will look into it and  to possibly get some bulk pricing and bulk purchasing of face masks for individuals.

Obioma Officer: Deaf Centers of Nevada (DCN) is working on getting some of the “communicator” masks out. They have the masks that have the clear portion by the mouth for the deaf population. She is also talking with a couple partners about developing actual homemade masks by a couple of people, they're coming up with a design that can be interchangeable when it comes to the clear component.
So as soon as that gets finalized, DCN will be getting a large amount of those and be able to get it out to the community as much as possible, and will pass that along.

Dawn Lyons: Asked Mary Evilsizer if the Southern Nevada Center Independent Living Center had some masks and PPE available for when they re-open their center again.

Mary Evilsizer: Southern Nevada Center for Independent Living (SNCIL), has a very, limited supply and are actively looking for bulk purchases of masks. They will let everyone know if a shipment comes in.

She likes this group and would like to include more partners in the future and communicate more with each other on what each entity is working on and who they are working with.  She is concerned that the 211 system may not have the answers to specific questions. She has had experience with the system and gotten bogged down with questions, not related to her reason to call. She feels the need to develop more integral, information referral type, sharing type services with everybody so that they are getting as much as they can out of the people that are calling in that need things.
Dawn Lyons: She has had a similar experience with 211, and not being able to find any peer support groups she was looking for in the state.

Kari Horn: She was going to send an email to the group afterward and then also to the issue of accessibility, she was also going to send an email out that they do have a lot of accessibility resources for people that need to make information accessible.  Transportation, is one of the issues that she noted down as well for them to talk about at the next committee.

Christina Scott: She is from American Sign Language Communication. She stated that they provide interpreting services throughout the state and are happy to help in whatever way they can. She was part of a video that was put out from the interpreters, to the deaf community. She stated that the Deaf people could feel like the interpreters really cared about them, there was a video started where the interpreters did the “I love you” sign and they passed it from one person to the next.
She stated that there's so much isolation at this time for not only the hearing people but in particular, for deaf people.
And so they just wanted the deaf community to know that they were still thinking about them.  It was a connection video.

Jack Mayes: He thought that that was a wonderful thing to see, that it was here in Nevada as opposed to seeing stuff from other states.

Scott Youngs: It looked like kids with disabilities, K12, that are having issues with accessibility to services and interpreters and things like that, He doesn’t know if Tim had any update on that, but he did send a message to the communications director for Nevada Department of Education just saying, that he was hearing some things out there about some students with certain disabilities that aren't probably getting as much as they should be getting regarding lack of access to information, curriculum, interpreters.  Scott would like to know how many kids, what are their issues, and so that we can help at least ring that bell a little bit for that issue.

Tim Smalley: Their advocacy had a meeting where they talked about that with the teachers about a week ago, and the teachers described the issues with the school districts. The teachers stated that the school districts are basically providing them homework to do at home, busy work just to keep them going.
Tim stated that he did not know if this was the same for everyone else who are in the general public population main streams of the schools, but some of them have said that the students are really struggling.
They have parents who don't have internet access, who don't sign, who don't have the ability to help them.  They're not able to provide them the assistance that they need.
At the next advocacy meeting, they're going to be having soon, Tim is going to follow up on that and see if there's been any changes.  He asked the group to contact him at the Disability Law Center, if anyone has education concerns, they have had  fairly good success in communicating with the school district attorneys.

Raquel O’Neil: Thinking about the group and its purpose and effectiveness of coming up with solutions for some of these problems, she is wondering if it would be helpful if the group created some kind of shared document with these concerns, like the transportation accessibility concern, the 911, the education, many different ones, and it sounds like some people already have a lead or a point of contact.
So instead of kind of all of us doing group shot approaches with different things, she wonders if there be a place to go to see who may be working on what and contacting each other that way.  Like a shared doc of some kind.

Dawn Lyons: She would put something together if everybody would send her their part, she can piece a document together. She was not sure how or where they would display it or share that information.

Raquel O’Neil: Suggested that if they were all connected to Google, they could use a Google form or, more basically, something that they could put together and email out if Dawn were the person that's putting that list together, then Dawn would just email it to everyone as it gets updated or we could continue adding to it.
Raquel thinks something more live, though, a live document would be helpful because if something changes in a situation like, for example, Scott brought up a good one which was the RTC plan, and it's great that they're having this talk because he was able to find out that, he stated that Raquel is on that advisory committee and is addressing the issue.
When she finds out what the answer is or how they're going to present it or where she’s at in that process, she can update the form to say “ first draft of accessible maps has been put up, please have people go check.”
That way Scott would know and he could go and check it out and give her feedback.
Raquel feels like if this group just keeps talking about this and keep getting together, it's just another meeting added to her schedule of more meetings and not sure how effective this group would be doing that.

Dawn Lyons: Will put a Google doc together and share it with the group so that everybody can have access to that.  She asked everyone to send her their information and she would send it out to the group.
 
Scott Youngs: Some agencies and his university is using Microsoft Teams, and that has a processor that has the capability for a case management type system where they have organizational structure on different projects and things that they're doing, people that are invited to the team app can log on, they can upload documents, share information, calendaring options on there as well to kind of keep track of what they're doing.  Share the project and how ‑‑ and the steps where this group is, where this group need to go, what has been done, and then there is a historical record of the information, that way, the same things are not being repeated and somebody is going to go off and do something and then nobody else knows. He stated that it is important to gather more voices of people with disabilities. Disability agencies that serve people, other service providers, disability partners, etc. who sign on to the things that they agree to.
He feels that it is important for the Independent Living Council, AT council, the Deaf and Hard of Hearing Commission, the Commission on Services to People with Disabilities, and others, to be on the same page and agree with the message then put it out there as a stronger voice.


Dawn Lyons: The Nevada SILC is working on a project right now that's going to create a disability partners forum like what Scott is talking about.
So everybody will be able to share information and communicate with each other.  That is going to be launched in September. In the meantime, she asked the group to tell her which format they want her to use right now and they can get that started. She likes Teams a lot and the format of sharing is useful. It is a little bit challenging to get started with it if a person does not already have it downloaded on their system. She is not quite as familiar with how the interlacing of networks works on Teams.
She has the State account but then she would have the IL account that she could create something on and just invite this group to join the IL group, if that works for you everyone.  She asked if the group would rather have a Teams sharing place or Google sharing space.


Raquel O’Neil: She would like to try Teams given that it may be more accessible than Google.

Scott Youngs: He has not always had a good time with Google docs.
He became aware of a couple months ago, from the university that a lot of the departments, academic departments, are using Teams for their projects.
He suggested that, perhaps the group members could explore both Teams and Google Docs to see what is easier to log into and navigate, making sure that the accessibility is built in there so that this group is not making it more difficult.
Dawn Lyons: Will create an IL Teams account and send an invitation to this group so that they can play around in there and see if it's accessible.
She will  also create a Google docs account and do the same thing with that.  She will send something generic so they can play around with it.
Then they can schedule another meeting again they can follow up with the transportation issue and talk about which format they'd like to use going forward at that time.  She asked when the group would like to meet again.
The group agreed to meet again in two weeks.

Scott Youngs: Had one more comment on the outreach and connectivity to the different agencies and what this group is doing. He stated that Kari had mentioned all the work they did with accessible documents over the past two years. He stated that a lot of agencies associated with the members of this group have planning documents: his agency, the University’s Center for Excellence has a five‑year plan, Jack’s Disability Advocacy Center has a five‑year plan, Kari’s office has a five‑year plan, AT has a yearly plan and SILC has a three‑year plan.
Scott stated that there needs to be a coordination of efforts to provide an awareness of what others are doing.


He feels that the Deaf Centers of Nevada need to play a big role in that, as they are a relatively new agency in the state, and this group needs to support that agency and work with them to get a “finger on the pulse” of that population.
Kari Horn: From the Governor’s Council on Developmental Disabilities agreed and stated that they are getting ready to start their new, five-year planning process. She is sending out a survey and feels it is important to hear from different populations of people. Kari feels that it is important to share surveys to have a unified voice. She will send an email out with their five‑year state plan. They have an upcoming transportation ad hoc committee meeting on the 21st and then other things they are doing on accessibility that she would like input from this group on as well as they move forward.  She thinks this is an excellent forum and she is enjoying hearing from other agencies that they don't usually hear from within the Governor's Council on Developmental Disabilities network.
She appreciates this forum and hopes that this group can figure out a way to continue and the Council is very supportive of however they can support this continuing.

Jack Mayes also appreciates these meetings.

Currently, Kari Horn and Steve Rock from University Center on Excellence in Disabilities ‑‑ developmental disabilities, meet regularly as a DD partners.
And this group is almost sounding like the independent living partners.
So it brings everyone to the table and they can share with each other, she can learn, about things like theText-to-911 but she got the rest of it filled in today, at this meeting, and thinks these meetings are helpful for them to hear what's happening with other agencies.

Raquel O’Neil: Agreed and added that, as everyone is sharing their plans, five‑year plans, she wonders if this group could also share their plans for reengaging the community and what that's going to look like as well.  Because Blind Connect at opening their training center, they are very entrenched in “how is this going to work, what's it going to look like and what supplies do we need, what's our fiscal impact looking like?”  She would appreciate, too, the support and knowing what other folks are doing and maybe they can learn from each other on best practices for this reopening time.

Dawn Lyons: Requested that everyone send her links and information so she can get invitations out and schedule this meeting. 

Scott Youngs: Commented that it would be great if there was a crowd of people with disabilities sitting at home that could make masks for us.
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