FOLLOW-UP LETTER TO ALL SURVEYED PARTICIPANTS WHO DID NOT RESPOND TO FIRST MAILING (Mailed by DOL Subcontractor with State SCSEP Coordinator’s Signature)

[LETTERHEAD STATIONERY OF GRANTEE]

[DATE]

[PARTICIPANT’S NAME AND ADDRESS]

Dear Mr./Ms [PARTICIPANT’S LAST NAME]:

Recently, you were randomly selected to participate in a customer satisfaction survey being conducted by us along with the U.S. Department of Labor, and you were sent a survey in the mail. The survey is designed to evaluate the Senior Community Service Employment Program (SCSEP), also known as Title V or the Older Worker Program, sponsored by the [NAME OF STATE OR NATIONAL GRANTEE].  You participated in this program during the past year.   I am enclosing another copy of the survey in case you did not receive the first one.  If you still have the first survey, please discard it.

I hope you will take a few minutes to fill out the survey and return it in the envelope provided.  Your response will go The Charter Oak Group, LLC, the company conducting the survey for the Department of Labor.  The answers you provide will be kept in strict confidence and will be combined with those of other participants who will be completing the survey.  Only combined results of the surveys will be provided to the Department of Labor and. us.

Please be as honest and direct as you can in your answers.  The survey will help us learn which services were most helpful to you and will give us important feedback that we can use to improve our program.

I hope I can count on your assistance.

Sincerely yours,

[NAME AND TITLE OF GRANTEE DIRECTOR OR COMMISSIONER]

