


Goals of  

Family Council 
 

Advocate to enhance   

quality of life and care 

for nursing home     

residents 

C o m m u n i c a t e        

concerns in a construc-

tive manner and effec-

tively channel com-

plaints 

Serve as an advisory 

body to generate new 

ideas and innovative 

a p p r o a c h e s  f o r        

provision of care 

Educate new families 

and residents about 

long-term care polices 

and issues 

Promote  res ident 

rights and resident  em-

powerment 

Benefits of the Family 

Council 
 

Opportunity to help shape   and 

create policies affecting the care 

of loved ones 

Ensure residents receive quality 

care , respect, and dignity 

 Gain a support system drawn 

f rom sha red  goa l s  and            

experiences of other families 

Obtain i n format ion and        

educat i on  regard ing  the        

long-term care system  

 Empowerment  t h r ough        

i n v o l v e m e n t ,  o p e n                

communication and advocacy. 

Build a sense of community 

among families and within the 

facility.  

Rights of Members 

 

Federal law states 

that families and 

guardians of nursing 

home     residents have 

the right to hold meet-

ings privately within 

the   facility. 

Facility must provide a 

private meeting space, 

and designate a staff      

liaison 

Staff and other guests 

may attend the council 

by invitation. 

Federal law mandates 

the facil ity must        

respond to grievances 

and recommendations 

generated by the  fam-

ily council 

 




