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Who’s Who

Nevada Medicaid:  
The state agency, operating under the Nevada Health Authority (NVHA), divisions of Consumer Health Services, 
Nevada Medicaid, and Health Care Purchasing and Compliance.
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Mission 
The mission of NVHA is to ensure Nevadans have access to affordable, reliable care by leveraging the state's 
buying power, streamlining programs and services, and driving better quality and more innovation in the and 
health care system, while staying true to the values of public service, fiscal discipline, and accountable 
leadership.  

Fiscal Agent:
Gainwell Technologies (GWT) is contracted to provide services to support the Medicaid program and is
responsible for the Medicaid Management Information System (MMIS) supporting Fee For Service Enrollment 
activities, claims processing, prior authorization etc.

Managed Care Entities (MCEs):
Anthem BCBS, Liberty Dental Plan, Health Plan of Nevada (UHC),
Molina Healthcare of Nevada, and Silver Summit Healthplan (Centene), CareSource (Effective 1/01/2026)



Provider Enrollment Unit 

NVHA Provider Enrollment (PE) includes Enrollment, Managed Care and 
Termination unit. PE oversees enrollment activities conducted by the Fiscal 
Agent, monitors enrollment compliance with the MCO Plans and Dental Benefit 
Administrator (DBA), evaluates and completes provider termination, and 
develops policy and procedures which comply with federal and state rules and 
regulations.
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• National Provider Identifier (NPI) – 10-digit identifier for healthcare 
providers.

• To enroll as a Nevada Medicaid provider, you must have an NPI.

• You can apply for an NPI online through the National Plan and 
Provider Enumeration System (NPPES). 

• https://nppes.cms.hhs.gov/#/ 
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National Provider Identifier

https://nppes.cms.hhs.gov/#/
https://nppes.cms.hhs.gov/#/


Provider Flex
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Provider Flex is an enhanced Nevada Medicaid enrollment tool replacing the 
existing Online Provider Enrollment (OPE) environment.

KEY 
FEATURES

Easy Access to Data
Automatically saves 
application for easy, quick 
retrieval of information.

Integrative solutions for ensuring all
required attachments are included
to reduce returns.

Intuitive Attachment Process

Simplified Checklist
Integrated checklist for 
clarity and ease of 
access.

DocuSign Integration
New security and integrative
signing solutions ensure
authorized electronic signatures.

Error Identification
Track missing information
 in fields to improve efficiency.

Streamlined Dashboard
A dashboard that provides
a list of applications, intuitive
navigation, and enrollment
resources. 
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Provider Flex cont…

https://www.medicaid.nv.gov/



Who to Contact

Gainwell Provider Training:
NevadaProviderTraining@gainwelltechnologies.com 

-To register for trainings, field representatives 

Helpful Links: 
https://nvha.nv.gov/

https://www.medicaid.nv.gov/

providerenrollment@nvha.nv.gov/

https://nppes.cms.hhs.gov/#/ 

Gainwell Technologies Contact Center:  
(877) 638-3472

- Provider questions regarding enrollment with NV 
Medicaid  
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Questions?
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