
Neighbor Network
of Northern Nevada

Program & Project Overview



Mission
The N4 village connects Northern 

Nevadans for inclusive, 
community-based services, 

volunteer opportunities, and 
affordable transportation. 



Core Values
Assets

Equality
Respect

Redefining work
Reciprocity

It takes a village! 



What We Do
PROGRAMS
 Time Exchange
 Volunteer Village
 N4 Connect

 Community Care

PROJECTS
 Park Adoption
 Nevada Dementia 

Capable Community 
Care



Community Care
The Community Care program supports people 
18 years of age and older who have intellectual 

and developmental disabilities, physical 
disabilities, dementia and related conditions, as 

well as their family care partners. 

We do this by providing in-home and 
community-focused services that increase 

engagement by using a person/family-centered 
approach to care planning.

https://neighbornv.org/what-we-do/community-care/


Community Care Services
Personal care

Social, leisure & recreational activities
Opportunities for civic engagement & self-advocacy

Transportation
Support accessing healthcare services, including routine wellness checks and 

vaccines
Educational opportunities for people and their family members

Respite care
Home management

Assistance with accessing community resources
Comprehensive case management & care consultation

https://neighbornv.org/what-we-do/community-care/respite-care/




Respite Care Eligibility
• Respite care is to give the primary support person a break.
• Eligibility criteria for people to receive respite care is as follows:

• Primary support person of a person who is 60+
• Primary support person of a person (any age) who is living with 

dementia (or possible dementia) any age
• Primary support person of a person with a disability who is 18+



What Respite Care Includes
• Minimum of 5 hours/week respite care plus 

comprehensive case management and care 
consultation

• Provided by trained, paid staff in the person’s home 
and/or community

• People can choose who to hire, or N4 can recruit 
someone in the community to provide the respite 
care.



Seeking Community Care 
Partners

Do you enjoy helping others? We need caring 
and motivated people to join our team as 

Community Care Partners. Paid part-time and 
full-time positions available! 

NeighborNV.org/Careers

http://neighbornv.org/Careers


Volunteer Opportunity
Time Exchange & Volunteer Village Ambassador! 

One-year commitment and includes training and support to be a 
remote ambassador! Make your own schedule (2-5 hours/week) 

to reach out to our members, assist with new member 
orientations, connect people with other members for service 

exchanges or volunteering, and help spread the word!



Reach Out!
General Email: People@NeighborNV.org

Amy Dewitt-Smith, Executive Director: Amy@NeighborNV.org

Jerri Williams Conrad, Program Manager: Jerri@NeighborNV.org

Roswell Allen, Community Outreach Contractor: Roswell@NeighborNV.org



Connect
Physical: 1885 S. Arlington Avenue, Suite 106, Reno, NV 89509

Mailing: 4790 Caughlin Pkwy #453, Reno, NV 89519

Phone: 775-453-4774

Website: NeighborNV.org

https://www.facebook.com/NeighborNetworkNevada
https://www.instagram.com/neighbornetworknv/
https://twitter.com/NeighborNV
https://www.linkedin.com/company/neighbor-network-of-northern-nevada


It Takes A Village!
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