
TFAD State Plan: 
Recommendation #5 –
Outreach to Physicians



Overview

• Meetings with clinic staff and providers
• Care consultations
• 24/7 Helpline



Meetings with Clinical 
Practices
• Information and resource 

sharing with:
– Case managers at Federally-

Qualified Health Centers
– Medical and psychological 

practices
– Word of mouth
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What is Care 
Consultation?
Care consultations help persons with 
dementia, their caregivers and 
families in planning for and dealing 
with all aspects of the illness 
experience, including information 
specific to each stage of the disease.
Most referrals come from 24/7 
Helpline.
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Care Consultations by Referral Source
• Data reported July 1, 

2020 – May 31, 2021
• 3,909 care consultations 

reported
• 15% with referral source 

information
• Estimated physician 

referrals - 463

36%

27%

25%

12%

Association efforts Community Partners
Physician Referrals Family and Friends



Referral Form



Information for Physician Offices
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Resources at ALZ.org
• 24/7 Helpline
• Information on Alzheimer’s and dementia
• Help and Support

– Virtual education programs for caregivers and those 
living with Alzheimer’s

• Know the 10 Signs
• Know what to expect at each stage of the disease

• Care consultations and referrals to local services.
• Support groups
• Research and clinical trials
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Questions?



Contact Information
Charles Duarte | Nevada Director, Policy and Advocacy | Alzheimer's 
Association Northern California and Northern Nevada Chapter | 639 
Isbell Road, #240, Reno, NV 89509 | ( 775.241.1501, x1234 | Cell 
775.781.1603 | 24/7 Helpline 800.272.3900 | ccduarte@alz.org | 
alz.org/nevada

mailto:ccduarte@alz.org
https://www.alz.org/nevada
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