
AGC CAREGIVER & ADMINISTRATOR TRAINING REQUIREMENTS – Rev 10.2023 

ALL EMPLOYEES 1ST Year of employment 2nd Year of employment & beyond   
1. Y1540 : R016-20 Sec. 14 – Cultural Competency 

 1. Pursuant to subsection 1 of NRS 449.103, within 30 business days after the course or 

program is assigned a course number by the Division pursuant to section 18 of this 

regulation or within 30 business days of any agent or employee being contracted or 

hired, whichever is later, and at least once each year thereafter, a facility shall conduct 

training relating specifically to cultural competency for any agent or employee of the 

facility who provides care to a patient or resident of the facility  

 

Within 30 business days after the 

course or program is assigned a 

course number by the Division 

pursuant to section 18 of this 

regulation or within 30 business 

days of any employee being 

contracted or hired, whichever is 

later.   

Within 30 business days of any employee 

being contracted or hired, whichever is later, 

and at least once each year thereafter, 

EMPLOYEE AND DESIGNEE RESPONSIBLE FOR INFECTION 

CONTROL PROGRAM 

1ST Year of employment 2nd Year of employment & beyond 

2. Y 1830 LCB File No. R048-22 Sec 5 Infection Control Required Training  

4. The persons designated pursuant to subsection 3 as responsible for infection control 

shall complete not less than 15 hours of training concerning the control and prevention 

of infections provided by the Association for Professionals in Infection Control and 

Epidemiology, Inc., the Centers for Disease Control and Prevention of the United States 

Department of Health and Human Services, the World Health Organization or the 

Society for Healthcare Epidemiology of America, or a successor in interest to any of 

those organizations, not later than 3 months after being designated and annually 

thereafter. 

15 hours within 3 months of 

employee being designated as 

responsible for the facility 

infection control program 

Annually thereafter 

CAREGIVERS – EMPLOYEE THAT PROVIDE CARE TO 

RESIDENTS 

1ST Year of employment 2nd Year of employment & beyond 

Caregiver Requirements 

Initial Training 

3. Y 0074 NRS 449.093: Elder Abuse training –All new employees that will provide 

care to residents receive training to recognize and prevent the abuse of older persons 

before the employee provides care to a person and annually thereafter. 

Employees that will provide care 

to residents must receive Elder 

Abuse training before they begin 

providing care to residents in the 

facility 

Re-training during the 2nd and subsequent 

years of employment based on hire date. Elder 

abuse training hours can be counted toward the 

8 hours of annual caregiver training 

requirement. 

4. Y0065 NAC 449.196(1)(f)   and R043-22 Qualifications of caregivers.  

 – Caregivers must receive not later than 60 days after commencing employment with 

the residential facility, receive not less than 4 hours of a combination of tier 1 and tier 2 

training related to care for the residents of the facility 

4 hours tier 1and 2 training 

related to providing care to 

elderly and disabled residents 

within 60 days after hire. 

 

5. Y0065  NAC 449.196(1)(g)  - Caregiver Qualifications. Caregivers must receive 

annually not less than 8 hours of training related to providing for the needs of the 

residents of a residential facility. Such training must include, without limitation, at least 

2 hours of tier 2 training 

 Complete at least 8 hours of training related to 

providing care for the needs of residents within 

the 2nd and subsequent years of employment 

based on the hire date. Such training must 

include, without limitation, at least 2 hours of 

tier 2 training 

6. Y0450: NAC 449.231 - First aid and CPR training – Within 30 days after hire, 

caregiver must be trained in first aid and CPR and obtain certificate.  (Online CPR 

training does not qualify unless complete hands-on training with a proctor) 

1st aid and CPR training – Time 

for 1st aid and CPR training 

cannot be counted toward initial 

caregiver training requirements. 
On-line First Aid training 

courses are not acceptable. For 

On-line CPR courses to be 

Recertification training based on expiration 

date on 1st aid & CPR cards.  Time for 1st aid 

and CPR training cannot be counted toward 

annual training requirements. On-line First Aid 

training courses are not acceptable. For On-

line CPR courses to be accepted, the caregiver 

must complete “hands-on” training with a 
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accepted, the caregiver must 

complete “hands-on” training 

with a CPR trainer who then 

issues the CPR certification.   

CPR trainer who then issues the CPR 

certification.   

7. Y1006: NAC 449.2762(2) – Facilities endorsed to provide care for adults with 

intellectual delays and related disorders.  Employees providing care must receive at 

least 4 hours of training related to care of these residents within 60 days of being 

employed. 

If facility has ID endorsement, 4 

hours of initial training within 60 

days after hire. These hours are 

in addition to the 4 hours 

required in 2. 

No annual training requirement but encourage 

facilities to include training related to ID 

residents within the 8 hours of required annual 

caregiver training in 3. 

8. Y1011: NAC 449.2766(2) - Facilities endorsed to provide care and protective 

supervision for adults with mental illnesses. Employees providing care must receive 

at least 8 hours of training related to care and protective supervision of these residents 

within 60 days of being employed. 

If facility has MI endorsement, 8 

hours of initial training within 60 

days after hire. These hours are 

in addition to the 4 hours 

required in 2. 

No annual training requirement but encourage 

facilities to include training related to MI 

residents within the 8 hours of required annual 

caregiver training in 3. 

9. Y1035: NAC 449.2768 and R043-22 - Residential facility which provides care to 

persons with Alzheimer’s disease.*see end of document 

1a (1) Employees providing care must receive within the first 40 hours of working at the 

facility after he is initially employed at the facility, at least 2 hours of tier 2 training. 

If facility has Alzheimer’s 

disease/dementia endorsement, 2 

hours of tier 2 training within 

first 40 hours of working in a 

small facility or working in a 

memory care unit in a large 

facility. 

+ 

 

10. Y1036: 1a(2) In addition, within 3 months after such an employee is initially 

employed at the facility, at least 8 hours of tier 2 training in providing care to a resident 

with any form of dementia, including, without limitation, Alzheimer’s disease. 

 

An additional 8 hours of tier 2 

training completed within 90 

days of hire = 10 hours within 90 

days 

+ 

 

11. Y1038: 1a(3) Complete at least 3 hours of tier 2 training in providing care to a 

resident with dementia, which must be completed on or before the anniversary date of 

the first date the employee was initially employed at the facility. 

3 hours of tier 2 training before 

the end of the first year 

employed in the memory care 

facility or unit 

 

= 13 total hours within first 

year  

 

*These hours can be counted 

toward the initial 4 hour training 

requirement in 3. 

Complete at least 3 hours of training in 

providing care to residents with Alzheimer’s 

disease/dementia during the second and 

subsequent years of employment in facilities 

endorsed to only care for persons with 

Alzheimer’s disease/dementia, based on hire 

date or based on the date began working in the 

memory care unit in a large assisted living 

facility.  These 3 hours can be counted as part 

of the required 8 hours of annual caregiver 

training in 3. 

12a. Y0065: NAC 449.196(3).  Caregiver Medication Training. Per NRS 

449.0302(6)e, if a caregiver assists a resident in the administration of any medication, 

including, without limitation, an over-the-counter medication or dietary supplement, the 

caregiver must: 

   (a) Before assisting a resident in the administration of a medication, receive at least 16 

hours of training in the management of medication, no less than 12 hours of classroom 

training and not less than 4 hours of practical training, and obtain a certificate 

acknowledging the completion of such training. (Pharmacists, Registered Nurses (RN) 

and Licensed Practical Nurses (LPN) working in the facility who assist with medication 

If the employee will assist 

residents with medication, 

complete 16 hours initial 

medication management training 

from a HCQC approved trainer 

and pass the HCQC approved 

exam prior to assisting residents 

with medication.   

*These hours are specific toward 

medication management and 
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or oversee the facility’s medication administration program must also complete initial 

training) 

cannot be counted toward hours 

required for 1 or 3.  

(Initial medication training does 

not expire. See annual training 

requirement at 12b) 

12b. Receive annually at least 8 hours of training in the management of medication and 

provide the residential facility with satisfactory evidence of the content of the training 

and his or her attendance at the training;  

(Annual retraining may be provided by an HCQC approved medication management 

training provider, by the facility the caregiver works in or by other sources such as on-

line training.  The facility must maintain documentation of the caregiver’s training such 

as a certificate from the HCQC approved medication management trainer, or in-service 

training records that include the caregiver’s name, the instructor’s name, title of the 

training, an out-line of the subject covered, date the training occurred, length of time -  

either number of hours attended or start and ends times of the training.) 

 Employees that assist residents with 

medications must receive at least 8 hours 

annual training related to medication 

management during their 2nd and subsequent 

years after becoming a medication technician 

based on their initial training date.  (These 8 

hours of annual medication management 

training hours are in addition to the 8 hours 

annual caregiver training requirement in 3.  A 

caregiver that is also a medication technician 

would need at least 16 hours of annual 

training.) 

12c. Complete the training program developed by the administrator of the residential 

facility on the facility’s Medication Plan per NAC 449.274(1)(e). 

NAC 449.2742 

1 (e) Develop and maintain a training program for caregivers of the residential facility 

who administer medication to residents, including, without limitation, an initial 

orientation on the plan for managing medications at the facility for each new caregiver 

and an annual training update on the plan. The administrator shall maintain 

documentation concerning the provision of the training program and the attendance of 

caregivers. 

Employees who assist residents 

with their medications must 

complete an Orientation on the 

facility’s Medication 

Management Plan developed by 

the facility administrator.  This 

training time is in addition to 

the 16 hour initial training 

course in 12a.  There must be 

evidence of this training in the 

employee’s file which can be 

documented on in-service 

training forms or a certificate 

created by the facility.  

Employees that assist residents with 

medications must receive annual training 

related to the facility’s medication plan 

including any updates to the plan.  The time 

spent on annual re-orientation can be counted 

toward the employee’s 8 hours of annual 

medication administration training in 12b.   

*If the caregiver attends an 8 hour medication 

management training provided by a HCQC 

approved trainer, the facility must provide 

additional update training specific to the 

facility’s medication management plan.  There 

must be evidence of this training in the 

caregiver’s file which can be documented on 

in-service training forms or a certificate created 

by the facility. 

12d. Y0073 (d) NAC 449.196(3).  Annually pass a HCQC approved examination 

relating to medication management provided an HCQC approved medication trainer 

 Medication administration exam certificates 

expire annually.  Employees that assist 

residents with their medications must retake 

and pass the medication administration 

examination prior to the expiration date on 

their initial training and testing certificate.  

(Initial medication training does not expire. 

Annual training must be complete by the end 

of the 2nd and subsequent years of 

employment) 

Y 1840 R063-21 Sec. 4.(1) Infection Control – Unlicensed Caregiver 

1. An unlicensed caregiver who provides care to residents, patients or clients at a facility 

described in section 3 of this regulation shall annually complete evidence-based training 

provided by a nationally recognized organization concerning the control of infectious 

diseases. The training must include, without limitation, instruction concerning: 

 Each unlicensed caregiver who completes the 

training required by subsection 1 must provide 

proof of completion of that training to the 

administrator or other person in charge of the 



(a) Hand hygiene; 

(b) The use of personal protective equipment, including, without limitation, masks, 

respirators, eye protection, gowns and gloves; 

(c) Environmental cleaning and disinfection; 

(d) The goals of infection control; 

(e) A review of how pathogens, including, without limitation, viruses, spread; and 

(f) The use of source control to prevent pathogens from spreading. 

Reference for Tag 1840–  

R063-21  Sec. 2. As used in NRS 449.0925 and sections 2 to 5, inclusive, of this 

regulation, the Division shall interpret “unlicensed caregiver” to mean any person that 

provides care to residents, patients or clients at a facility described in section 3 of this 

regulation and who: 

1. Is not required to hold licensure or certification pursuant to title 54 of NRS to provide 

such care; and 

2. Does not hold such licensure or certification. 

facility in which the unlicensed caregiver 

provides care. 

ADMINISTRATOR TRAINING REQUIREMENTS (plus CG 

trainings for facility type): 

1st Year of employment 2nd Year of employment & beyond 

13. Y0074 NRS 449.093: Elder Abuse training –Requires administrators to receive 

training to recognize and prevent the abuse of older persons before  beginning work in a 

facility that  provides care to a person and annually thereafter.  (The law did not 

establish minimum hours for this training.  Provide documentation of the training in the 

Administrator’s facility file.) 

Administrators must receive 

training prior to working in the 

facility.  Facility must provide 

evidence of completed training.   

Re-training during the 2nd and subsequent 

years of employment based on hire date must 

be documented in the administrator’s facility 

file.  

14. Y0872 NAC 449.2742(1)(f): Administrator Medication training requirements: 

Within first year of employment as an administrator, must receive, from a program 

approved by the Bureau, at least 16 hours of training in the management of medication 

consisting of not less than 12 hours of classroom training and not less than 4 hours of 

practical training and obtain a certificate acknowledging completion of such training. 

  

New facility administrators must 

complete a 16 hours initial med 

training from a HCQC approved 

trainer and pass the HCQC 

approved exam prior to assisting 

with medication within the first 

year of employment based on 

their hire date. 

* If the administrator designates 

oversight of the facility 

medication administration 

program to another member of 

staff, that designee must 

complete initial medication 

training and pass the HCQC 

approved examination prior to 

taking responsibility for the 

program. 

(Initial medication training does 

not expire. See annual training 

requirement at 17b) 

 

15.   Y0872 NAC 449.2742(1)(f): Administrator Medication training requirements: 

(g) After receiving the initial training required by paragraph (f), receive annually at least 

8 hours of training in the management of medication and provide the residential facility 

with satisfactory evidence of the content of the training and his or her attendance at the 

training. 

 Administrators must complete at least 8 hours 

annual training related to management of  

medication during their 2nd and subsequent 

years of based on the date they completed 

initial training.   



 * If the administrator designates oversight of 

the facility’s medication administration 

program to another member of staff (such as a 

Care Coordinator), that designee must 

complete at least 8 hours of annual training 

related to management of  medication based on 

the date they completed initial training.   

16. Y0872 NAC 449.2742(1)(f): Administrator Medication training requirements:  

(h) Annually pass an examination relating to the management of medication approved 

by the bureau. 

 Medication administration exam certificates 

expire annually.  Administrators that have 

taken Medication Administration training and 

passed the initial exam must retake and pass 

the medication management examination prior 

to the expiration date on their initial testing 

certificate.  (Initial medication training does 

not expire. Annual training must be complete 

by the end of the 2nd and subsequent years of 

employment) 
*ALZ training is for each employee that has direct contact with, and provides care to a resident with any form of dementia; including dementia caused by ALZ disease) 

R043-22 – Filed 8/22/23 

Sec. 5. “Tier 1 training” means basic training for employees of a residential facility that includes, without limitation: 

1. Training in responding to emergencies; 

2. Training in working with residents, including, without limitation, residents with dementia, and their families; and 

3. An introduction to person-centered care. 

Sec. 6. “Tier 2 training” means training for employees of a residential facility that includes, without limitation, training in: 

1. The psychosocial aspects of dementia; 

2. Current science concerning dementia; 

3. Signs and symptoms of dementia; and 

4. Working with persons who have dementia, including, without limitation: 

(a) Communication; 

(b) Providing person-centered care; 

(c) Assessment of persons with dementia; 

(d) Planning the provision of care; and 

(e) Assisting with activities of daily living. 

Sec. 7. 1. Tier 2 training must be: 

(a) A training included on the list compiled pursuant to subsection 2; or 

(b) A training provided by: 

(1) A nationally recognized organization focused on dementia, which may include, without limitation, the National Alzheimer’s and Dementia Resource Center and the Alzheimer’s Association, or their successor 

organizations; 

(2) An accredited college or university located in the District of Columbia or any state or territory of the United States; or 

(3) The Federal or State Government. 

2. The Division shall compile and post on an Internet website maintained by the Division a list of trainings that shall be deemed to meet the requirements of this chapter for tier 2 training. 

3. If a training described in paragraph (a) or (b) of subsection 1 does not require a participant to pass an examination after the training or provide a participant who successfully completes the training and passes the 

examination with a certificate of completion, the 

residential facility at which the participant serves as a caregiver must require the participant to pass such an examination or provide such a certificate, as applicable. 
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